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What i1s OnePass?

ANew way to access Westlaw & other applications
Acach user will create:

Aa unique, strong username &

Aa strong password

AJsing current Web standards.
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Why OnePass?

A Ability to Access Multiple West Applications with
One Password

AMore Control and Security

ASome of our largest customers already require this
Increase in security.

ARequirement for Public Records Databases on
Westlaw
| State and federal privacy laws require public record

vendors to meet higher security standards and Westlaw
must do so too as part of our licensing agreements.
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What applications will use OnePass?

One profile can be used for multiple applications like:

Westlaw My Account
Westlaw International |QuickView+

Westlaw Business West km
Westlaw Watch West LiveNote/Case Notebook

Westlaw CourtExpress |West CiteAdvisor
west.thomson.com BriefTools
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What applications will use OnePass?

A complete list of applications is also available on our
One Pass customer site:

http://west.thomson.com/support/customer-
service/onepass/applications.aspx



How will users set up OnePass?

ASet up on the sign-on screen for Westlaw or any other application
AUse Online ID login for the application they access

ACreate unique username and password

ACreate security question & answer

ACurrent OnePass users must update their username and
password to meet new, stronger requirements

AJsers that currently access multiple applications with different IDs,

must register all application IDs within OnePass, allowing them to
use the same OnePass to access all applications



WéStlaW BETTER RESULTS FASTER.

Sign On with OnePass el /hat's New on Westlaw

. See Westiaw

Username: _ Forgat OnePass Witnesz the next evolution in legal research.
. J Username/Password? Westlaw PeoplelMa

Password: _ something new in public records research.

Westlaw Patents
Client ID: _ Slgn On New =zearchable Patent File Histories and

B save Username | B Save Usemame/Password Warkman Orders
B Return to last research trail

Resources
Switch to =ign on uging a Westlaw Pazsword

Westlaw High Profile Cases

Stay current on court proceedings with
immediate access to high profile court cazes.
Email 3ign Up

Get emailz about Westlaw promotions and
products

Training Options
Learn how to effectively use Westlaw.

Register/Edit OnePass Usemame and Password

Don't have an account? Westlaw by Credit Card

ATTENTION: To provide better security, Westlaw will soon be requiring all
users to sign on with a OnePass username and password.

= Learn More

My Account Information
Manage and review your account detailz.

Database Directory
Direct access fo Westlaw databazes.
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OnePass Westlaw

Manage My OnePass Account

What is a OnePass Account?

A OnePass account is a username and password that can be used across multiple Thomson Reuters websites,
including: Westlaw, Westlaw Business, My Account. west thomson_com, lawschool westlaw.com, and many more.
Learn more

Create a New OnePass Account

pdat& an Existing OnePass Account

Username:;

- FoErSites such as westthomson.com to
purchase tmnl-cs ar lawschool. westlaw.com as a student, Password:
you already have a West OnePass Account. | |

Not sure if you have a OnePass Account? \[Updam P }J )

Email Address:
| Forgot vour username or password?

Return to Westlaw

[ Create Account }J

Westlaww, part of Thomson Reuters r
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OnePass Westlaw

Register a Username and Password
Westlaw Account Information

VWestlaw Password/Online 1D;

OnePass Account Information

First Name: I“Y Security and Privacy

Do not write down your passwaord an
paper or past it by your computer.

Last Name: A N y ) )
We will never send you an email asking
you to sign on to your account with a
password vou created.

Username:

We will never sell or give your personal

Muszt be between & and 70 characters in length, can be any information to any third parties

letter, number or character combination, and iz caze

zenzitive

Password.

Muzt be between & and 186 characters in length and contain
at lzazt 3 of the following character attributes: uppercasse,
lowercaze, numeric, special characters (@ . - _ allowed)

Confirm Password:




Confirm Password:

Password Reset Options

If you forget your username and password information, we will identify you with this
information.

Security Question:

Select a question v

Your Answer:

Email Address:

Confirm Email Address:

Create Account }J[ Cancel :]

®
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What are the Username and Password
formats?

Username - Must be between 8 and 70 characters
In length, can be any letter, number or character
combination, and Is case sensitive

Password - Must be between 8 and 16 characters
In length and contain at least 3 of the following
character attributes: uppercase, lowercase,
numeric, special characters



What if a patron forgets their OnePass?

o' - ‘
WEStlaW BETTER RESULTS FASTER.

Sign On with OnePass o  Vhat's New on Westlaw
e o See Westlaw
Username: _ Forgot OnePass Witness the next evolution in legal rezearch.

_ J Username/Pazssword? Viestlaw PeopleMap
Password. _ Something new in public records research.

cento: I 55+ T

New searchable Patent File Histories and
B save Username | B Save Usemame/Password Warkman Orders

M Return to last research trail

Resources

Switch to sign on using a Westlaw Pazsword

- - Westlaw High Profile Cases

Reqister/Edit OnePass Username and Password

Stay current on court proceedings with
immediate access to high profile court cazes.

Email Sign Up

Don't have an account? Westiaw by Credit Card

ATTENTION: To provide better security, Westlaw will soon be requiring all Get emails about Westlaw promotions and
i i productz

users to sign on with a OnePass username and password. N |

> Learn More Training Options

Learn how to effectively uze Westlaw.




Are there any other requirements to access

Public Records

| f users have checked the ASave |

AVust re-authenticate with their password if they are going to
be accessing PeopleMap, PeopleFinder, and designated Public
Record databases

AThis process ensures the highest security standards for public
records content

This re-authorization will only occur once a session and
only if a user has both the username and password saved
at sign on.
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Will users be required to periodically change
their passwords?

AAs a rule, we do not require that users
periodically change their passwords.

ASome of our customers require it, and we can
accommodate periodic passwords changes for
greater security, but it is not our requirement.

AAn exception to this rule is that in certain
Instances of use of a specific batch public
records product, passwords must be changed
every 90 days, but this is not common.



Other Log On Considerations

AOneLog and Look-up Precision work with OnePass

Af used solely for client validation, no changes are required.
Alf used for password management, will need to update to hold
OnePass usernames and passwords

ANest hosted Client Validation is supported

ANest is doing these changes on our back end automatically
AClient Matter box calls out to Look Up Precision process

Your West Technology Specialist is available to help
with questions about these and other
client validation programs.
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What use cases will not require OnePass?

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

ATraining and promotional passwords

AUsers accessing applications or content
using transparent authentication

THOMSON REUTERS



Creating OnePass
for multiple applications

User is taken to their
profile, where they
should enter their
Westlaw Business
Password/Online ID

User enters OnePass
username and
password in an
application where they
have not registered
their OnePass
information (in this
case, Westlaw
Business)
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