
ONEPASS UPDATE



What is OnePass?

ÅNew way to access Westlaw & other applications

ÅEach user will create:

Åa unique, strong username &

Åa strong password 

ÅUsing current Web standards.



Why OnePass?

ÅAbility to Access Multiple West Applications with 

One Password

ÅMore Control and Security 

ÅSome of our largest customers already require this 

increase in security.

ÅRequirement for Public Records Databases on 

Westlaw

ïState and federal privacy laws require public record 

vendors to meet higher security standards and Westlaw 

must do so too as part of our licensing agreements. 



What applications will use OnePass?

One profile can be used for multiple applications like:

Westlaw

Westlaw International

Westlaw Business

Westlaw Watch

Westlaw CourtExpress

west.thomson.com

My Account

QuickView+

West km

West LiveNote/Case Notebook

West CiteAdvisor

BriefTools



What applications will use OnePass?

A complete list of applications is also available on our 

One Pass customer site:

http://west.thomson.com/support/customer-

service/onepass/applications.aspx



How will users set up OnePass?

ÅSet up on the sign-on screen for Westlaw or any other application

ÅUse Online ID login for the application they access

ÅCreate unique username and password

ÅCreate security question & answer 

ÅCurrent OnePass users must update their username and 

password to meet new, stronger requirements

ÅUsers that currently access multiple applications with different IDs, 

must register all application IDs within OnePass, allowing them to 

use the same OnePass to access all applications











What are the Username and Password 
formats?

Username - Must be between 8 and 70 characters 

in length, can be any letter, number or character 

combination, and is case sensitive

Password - Must be between 8 and 16 characters 

in length and contain at least 3 of the following 

character attributes: uppercase, lowercase, 

numeric, special characters



What if a patron forgets their OnePass?

9



Are there any other requirements to access

WL content using OnePass sign-on?

Public Records

If users have checked the ñSave Username/Passwordò boxé

ÅMust re-authenticate with  their password if they are going to 

be accessing PeopleMap, PeopleFinder, and designated Public 

Record databases

ÅThis process ensures the highest security standards for public 

records content

This re-authorization will only occur once a session and 

only if a user has both the username and password saved 

at sign on.



Will users be required to periodically change 

their passwords?

Public Records

ÅAs a rule, we do not require that users 

periodically change their passwords.

ÅSome of our customers require it, and we can 

accommodate periodic passwords changes for 

greater security, but it is not our requirement. 

ÅAn exception to this rule is that in certain 

instances of use of a specific batch public 

records product, passwords must be changed 

every 90 days, but this is not common. 



ÅOneLog and Look-up Precision work with OnePass

ÅIf used solely for client validation, no changes are required.

ÅIf used for password management, will need to update to hold 

OnePass usernames and passwords

ÅWest hosted Client Validation is supported

ÅWest is doing these changes on our back end automatically

ÅClient Matter box calls out to Look Up Precision process

Your West Technology Specialist is available to help 

with questions about these and other 

client validation programs.

Other Log On Considerations



What use cases will not require OnePass?

ÅTraining and promotional passwords 

ÅUsers accessing applications or content 

using transparent authentication 



User enters OnePass 

username and 

password in an 

application where they 

have not registered 

their OnePass 

information (in this 

case, Westlaw 

Business)

User is taken to their 

profile, where they 

should enter their 

Westlaw Business 

Password/Online ID

Creating OnePass
for multiple applications


