My Account

Account Management Made Easy 24/7
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My Account Features and Benefits

ABilling Information
I Make Payments
I View and Print Copies of Invoices

I View I nvoice Summary Detail s i
QuickView usage

I eBilling Sign-up

ANew! My Products Section

I New Manage Online Users/Passwords Section for
Password Management

I Improved Orders and Returns Section with link to Priority
Shipping
I Improved Returns process with Return Label
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My Account Features and Benefits

AMy Reports

' New! On Demand Password List and Account
Reconciliation reports available through My Reports

I Updated Scheduled Reports design
I Online Reports for Westlaw Usage with eAlerts
I Notification alerts for Credits and eBilling

ALanding Page Additions
I W9 Form link on the landing page
I My Account Interactive Demo
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New on My Account

Home Email Sign Up Mewsroom Sitemap Contactls [Searee [iiyAccount

Products & Services Practice Centers Organizations Customer Support

My OnePass Profile m
My Account -

Billing Information
Balance Detail
Make Payment
Account History
Payment Methiodd

My Products Welcome to

. Finck | zelect -
Manage Online
UsersiPasswords M A t Rkt
Orders and Returns y CCO u n

Feturnz Histary

Hello, Joe Test (joe hollylkli@thomson.com)

Quick Account Search

Reports & Alerts
Online Repotts
My Reports
eServices Alerts

id ¥ou Kno

» Everything you need to know about your West

My Account Administration account, whenever you need it You can order postage-paid return
My Accournt Users labels? More -
Locations « Use your My Account features to keep your account
Change Address information and communication preferences up to date “rou can sign up for e-billing and
S0 We can serve you better eliminate paper bills? More -

. - B “fou can set up and send scheduled
P Easy account management at your fingertips 2477 .
szl 1= fod U Ll e T * ¥ 9 ¥ g p / reparts to multiple addresses? More
Contact Center = I
Email Us < e now have W3 forms available

Live Chat = (EAREEER . for download? Get Your Copy
T MAKE IT STRONGER ( fifniiff e
: ittiduaabiutical) )

UPDATE YOUR MY ACCOUNT PASSWORD IN JUNE

© 2009 West | THOMSON REUTERS
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New! Manage Online Users/Passwords

ANew and Improved Management of Online Account
access
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Improved Searching and User Access Management

New Mange Online Users/Passwords Page with access
management (Add/Deactivate/Edit and Reset)

Improved navigation between Users and Accounts

Improved Add User process, with Edit and Remove table
options

New Duplicate User checking within Account
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My Products i Manage Online Users - Search

Home Email Sign Up Newsroom Sitemap Contact Us [Weare [fipAccount

Products & Services Practice Centers Organizations Customer Support

My CnePass Profile -ErIEiN OFF
My Account (st orr ]
Billing Information

Balance Detail Select an Account

Make Payment

Accourt Histor Selae gt Account Mumber below or Search for User to manane online users {passwaords).

i
Payment Method ﬁ
Search for User Last MName: | andfar First Mame:

My Products

Manage Onling

Users/Passwords Account Account Street Address .

Orders and Returns Humber ¥ Hame P.0.Box Ciyw State

Returnzs Histary
] 1003529549 HALKLAMD & SR SO 890 MOORE LAKE DR W FRICLEY ikl

eports & Alerts ATTH JOHNMY CARSON

Online Repoarts

New improved Search from Select Account Page
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My Products T Manage Online Users i
Search Results

Home  Email Sign Up  Newsroom Sitemap Contact Us [Weart® [iyAccount’

Products & Services Practice Centers Organizations Customer Support

Iy OnePass Profile SIGN OFF
My Account

Billing Information Manage Online Users: Search Results
Balance Detail
LS Pa‘f”?e”‘ Search results for: Holl Search Aoain
Account History

Payment Method

My Products

Manage Online Select the radio button next tn the desired =er and choose an action. To "Search Again” select the link above right.
UsersPassworis

Returns Histary .

Reports & Alerts
Online Reports

Iy Reports User Account Humber City State Passworil
eServices Alers
. } O HOLL, JEMMY 1003529549 FRIDLEY AR BI7E807RSMM
My Account Administration
Iy Account Lizers
Locations O HOLL, JOE 1003529549 FRIDLEY AR BOEE290F P

Change Address

Need Help With My Account? gy et

Complete user transactions directly from Search Results
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My Products i Manage Online Users

Home  Email Sign Up Newsroom Sitemap Contact Us Teart "MyAccount

Products & Services Practice

Complete all Transactions from the
Manage Online Users Page

My Account
Billing Information Manage Online Users

Balance Detail

Make: Payment West Account = 1003520549 Select a Different Lccourt Ad d a U Ser or to DeaCtlvate ’ Reset or

Account History Location: HALKLAND & SWANSON .
oI Edit, select the user(s) and the
My Products Address: 590 MOORE LAKE DR Wy 2
FRIDLEY, MM 55432-63905

Manage Online Administrator: JANE DOC transaction to complete

UsersPasswords
Crders and Returns

Returnzs History
“g:;;:z:pﬂ;z“*':> To look at a different account, click

Wy Reports -
o t h e nSel ect a Diffe
My Account Administration Select Users to Deactivate Access, Reset Passwilse e eaw s

Wy Account Users

Change & [ Deactivate Access [l Reset Passwords | _
Change Address I:> Deactivate Access Reset Passwords Edit Information
Download List  Printer Friendly
Need Help With My Account? Select User ¥ Position ¥ Password End Date W

Cortact Center »

Ees L I CARIBOU, JAMES Attorney BIEE291BLNC
Live Chat =
Call 500325 4550 | GREER, BRANT Attorney B9E62925TD
Mewy! Interactive Demo =

0 HOLL, JEMMY Likratian BI7EA07RSMN
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Manage Online Users I Add Users

New Add User form, complete
Il nformati on and se
user to the transaction table.

Edit or Remove a user from the
transaction table.

Select AAdd Moreo
users, or Submit to complete the
request.
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