Master Purchase Agreement—Contract #B26054 June 2009

3. Option Ill: Public Access Rates

West is submitting tiered pricing where applicable. Due to the variety of content as well as the difference in the volume of content,
pricing differs slightly between states. We have provided pricing based on a three tier system for States. The following table
demonstrates the tiers that each state falls into:

Tier 1 Tier 2 Tier 3
AL,AZ, CA, DC, FL, IL, IN, LA, MAMN, AK, CO, CT, DE, GA, IA, KS, KY, ME, MS, OH, OK, OR, AR, HI, ID, MD, MT, NC, NE, NH, NM, NV,
MINY, PA, TX TN, SC, VT, UT, WA, WI ND, PR, RI, SD, VA, WV, WY

For Patron Access, tiered pricing is available for the State Content Package. Tiered pricing is not available for the
State/Federal/Treatises Package as the content is the same for all states. Pricing for the State/Federal/Treatises Package remains the
same for all tiers. Discounted pricing is available for agencies that commit to a longer term.

Tier 1 States (AZ, LA, MN, MO, NJ)
1-6 Terminals* (Monthly Per Terminal Per Facility Location Pricing)

State Content Package State/Federal/Treatises Content Package
Contract Commitment Length Contract Commitment Length

1 Year 2 Year 1 Year 2 Year
Years 1&2 Years1&2
4/1109-3/30/11 3256 $256 4110933011 $1,174 $1,174
Year 3 Year 3
41/11-3/30112 $212 $212 AL 313012 $1,244 $1,244
Year 4 Year 4
4/1/12-3/30113 $288 $288 123130013 $1,319 $1,3319
Year 5 Year 5
4/1/13-3/30/14 3305 $305 A112-3/30/14 $1,398 $1,398

Tier 2 States (KS, ME, SC, UT)

1-6 Terminals* (Monthly Per Terminal Per Facility Location Pricing)

State Content Package State/Federal/Treatises Content Package
Contract Commitment Length Contract Commitment Length

1 Year 2 Year 1 Year 2 Year
Years 1&2 Years1&2
4/1109-3/30/11 $228 $228 411109-3/30/11 $1,174 $1,174
Year 3 Year 3
4/1/11-3/30/12 $242 $242 1133012 $1,244 $1,244
Year 4 Year 4
4/1/12-3/3013 $256 $256 123130113 $1,319 $1,319
Year 5 Year 5
4/1/13-3/30/14 $272 $272 4/1/13-3/30/14 $1,398 $1,398

Tier 3 States (HI, MT, NE, NV, ND, SD)
1-6 Terminals* (Monthly Per Terminal Per Facility Location Pricing)

State Content Package State/Federal/Treatises Content Package
Contract Commitment Length Contract Commitment Length

1 Year 2 Year 1 Year 2 Year
Years 1&2 Years1&2
4/1109-3/30/11 3176 $176 41109313011 $1,174 $1,174
Year 3 Year 3
4/1/11-3/30/12 3186 $186 AL 313012 $1,244 $1,244
Year 4 Year 4
4/1/12-3/3013 $198 $198 123130113 $1,319 $1,319
Year 5 Year 5
4/1/13-3/30/14 3209 $209 A112.3/30/14 $1,398 $1,398

* Note: If an agency should need additional terminals beyond six terminals as priced herein, West is willing to work with government

agencies to provide a volume discount for purchases over six terminals.

Pricing is for included content only. Please refer to the Master Price Agreement, Exhibit A, Paragraph 21 for information on excluded content.






