Do you think pursuing tangible
knowledge management goals is a
competitive necessity today?

Do you feel that West km can provide a
tangible return on your investment?

CLIFFORD A. SCHULMAN

Clifford Schulman is a principal shareholder and
Chairman of the Technology Committee at
Greenberg Traurig, a 900-attorney firm with 20
offices around the country and Europe. Based in
Miami, Mr. Schulman'’s primary area of practice is
land use and environmental law. He is an adjunct
professor at the University of Miami Law School
and Co-Chair of the National Environmental and
Land Use Group. He is listed in The Best Lawyers
in America and Who's Who in American Law.

What attracted your organization to
West km™?

Can you describe the impact that
West km can have on mentoring new
associates?

What was your initial reaction when
you saw the capabilities of West km?

It's rather amazing?

Can West km leverage and distribute
the existing work product of the
shareholders?
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What kind of reaction have people had
to the ease-of-use of the product?

Is it important that the new technology
you give attorneys is easily consumable?

Would you recommend the product to
others?

What does West km accomplish for the
firm as a whole?
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