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Do you see knowledge management as
a competitive necessity today?

What's the impact of West km" versus
other knowledge management tools?
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What was your reaction when you first
heard about the capabilities of
West km?

Can you cite any examples of how
West km has made a difference?

How important is the KeyCite®
functionality to you and to the product?

Do you feel that West km provides a
tangible return on investment to the
organization?

What do you think West km will
accomplish in terms of knowledge
sharing within the organization?

Is the system easy to use?

Why choose West km versus any other
products that are available in the
marketplace?

THOMSON

WEST



