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There are many ways we can ensur e the
growth of the pr ofession.

We have all seen the gloomy statistics on the
graying of the library profession and the need
to fill gr owing numbers of professional
librarian vacancies. Although filling a vacancy
can be a vey time-consuming task, some
librarians recognize that a vacancy is an
opportunity. It is an opportunity both to
reassess your libray® needs and to hie
someone with new skills who will provide
innovative sewices.

During the past year our librar y staff has had
exceptional firsthand experience in ecuiting
and hiring. Although we work in an academic
setting, the following recriting strategies
would work in other types of libraries. The
AALL Recruitment to Law Librarianship
Committee has a list of vely useful recruitment
tips for all librarians, with some tips tailor ed
to specific types of libraries.*

*Spread the Word: Recritment Tips for Law Librarians,
www .aallnet.org/committee/rlic/tips/index.asp .

A publication from W est Librarian Relations

Effective recuiting is not a stop-and-go
endeavor As librarians, we need to recruit
continually, even when thee is not a vacancy
Most employers wait to begin the hiring
process until the employee leaves his or her
position. This is a reactive strategy While
this approach worked for many years, it is
less efective in an era in which there are few
librarian applicants. The tight labor market and
need for specialized skills means that we can no
longer afford to wait until the need arises.

We can improve our recruiting success by
being active in professional associations. W can
spread the word about exciting experiences at
our libraries. We can get to know more recuuits,
thereby increasing our chances of ecruiting an
inspired pool of enelgetic applicants.

New librarians want an inter esting work
environment where they will develop into
better librarians. Of course, geographic

location and salary are important, but we
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Dear Colleague

a letter from Lori

Lori Hedstrom
Marketing Manager
Librarian Relations

It@ spring and law librariansO fancies arturning toE summer confer ences! V& hope to see
many of you at SLA, where we will be featuring Medical Litigator * , our Monitor pr oducts,
Westlaw CourtExpres$ document reseach and retrieval, and Docket Watch. We are
pleased to sponsor the networking eception in the exhibit hall, as well as the Legal Division
open house. Several Thomson companies will be psent to suppot, among other things,
programs and networking events for our colleagues in the Military Librarians Division.

Look for us in Denver and stop in to say hello!

Planning for AALL is well under way, and we look forward to a productive meeting in
New Orleans as well. Join us on the Delta as we showcase new pducts and improved
features and functionality in the content and tools you already using. We will have a
presentation space next to our booth so be s& to look for the schedule of sessions and
other updates on the Librarian Relations Intemet page atwest.thomson.com/librarian.
Don® for get your dancing shoes!

Looking into autumn, W est will sponsor the Tarlton Law Librar y®& upcoming confeence,
OTeaching the Bachers: Efective Instruction in Legal Reseach.O This pogram will focus on
the best methods and practices for teaching legabseach to today® generation of law students.
Faculty members come fom the judiciary, the practicing bar, and the legal academyPlease
visit tarlton.law .utexas.edu/ttt/ttt.pdf for a printable br ochure and registration information.

This issue®OPofessional EdgeO column deals with a topic near and dear to my own heiar
Nancy Johnson ofers some innovative ideas for eaching out to future potential colleagues
and encouraging library school and law school students to consider law librarianship as a
profession. Nancy®approach to recruiting as a mindset rather than as a onetime activity
should resonate with all of us.

We welcome Mike Kinsella, our new librarian relations manager based on the East Coast,
who serves as a key connection for govarment law libraries. His unique position allows
him to use his backgound in law, library science, poduct development, and training to
offer his customers assistance and solutions on ewghing from training pr ograms to cost-
effective legal reseach. If you have not yet met Mike, please look for him at SLA or AALL
and make his acquaintance.

Alana Carson shaes her experience on how her libray school education has bought
value and perspective to her everday work. Her story should be patticularly inter esting to
those practicing librarians wondering whether to make the leap to go back to school! With
examples and some good ideas on communication and ¥b sites, thee is something hee
from which we all can benefit.

As always, we ae interested in hearing your ideas for aticles (Want to write one? Call
me!), as well as your feedback on the newsletter or other sgices or topics of interest to
you. Please each out to your local librarian r elations manager or contact Anne Ellis or
me with your comments or questions.




Professional Edge

Recruiting the Next Generation

may be unable to change these two factors. & can
change our work environment. Once the word is out
that the library has an encouraging and challenging
work environment, recruiting becomes easier

If you have a local library school, get involved by either
teaching classes or pdicipating in career programs. Even
if your city does not have a library school, you can ofer
internship opportunities through a variety of library
schools. Intemships are an excellent way of field-testing
quality candidates. They provide an opportunity to

watch candidates in action in the position.

When you talk to law students or speak at local bar
association programs, make sue the students and
attorneys understand that you have a dege in

infor mation science. Many law students and attoneys ae
unaware of the librarian profession. Take the opportunity
to mention a few benefits of working as a librarian.

When you are ready to fill a position, develop a meaningful
description of that position. A r eader of the description
would want to know if he or she is a good match for the
job. Your recruitment ad will be in competition with those
of other libraries, so make your position stand out in the
crowd. If your librar y supports professional development,
emphasize that suppot. Entry-level librarians are very
interested in piofessional development activities, sometimes
even over job responsibilities. Peceptive law librarians
keep an eye on suitable advancement opptaumnities in the
job market and your ad may persuade someone to apply

Because job descriptions a relatively brief, write a
more detailed description for your Web site. Post your
positions descriptions on Web sites and blogs; publish
them in print materials. The daily law librarian blog

is a great way to publicize your position.
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Nancy P Johnson is law librarian and professor of law
at Georgia State University College of Law . Her e-mail

address is hjohnson@gsu.edu .

continued from page 1

Think cr eatively about publicizing your community, too.
Librarians are now giving more attention to marketing
their communities as geat places to live. The University
of lowa Libraries produced a seven-minute video on
what it is like to live and work as a librarian in lowa
CityNa gr eat recmuiting tool.

When you interview candidates, make sue the candidate
visits are friendly and positive. Since you can only hie
one candidate, the other candidates will lean that it is

an enegizing library and they will let others know.

While the importance of recruitment in an individual
library is obvious, it is also necessarto recrit on a
profession-wide scale. All librarians must be ambassadors
for the profession by communicating that librarianship is
a dynamic carer choice. ¢

Selected tips fr om AALL
Recruitment Committee

m Offer internships or volunteer opportunities
to area library school students.

B Participate in your local bar association.
B Host training sessions for paralegals.

B Create and maintain a good law
library W eb site.

B (Government law librarians) Develop a good
working relationship with your court, county
or government agencyOs external af fairs of fice.

B (Academic law librarians) If you have a J.D.,
let law students know that.

® (Academic law librarians) T each legal research
or other classes and of fer library research
sessions to the students.

B (Academic law librarians) Get involved with
your area law schoolOs career services office.

A publication from West Librarian Relations
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Litigation history r eports can pr ovide a detailed
intr oduction to the judge and opposing counsel
in a matter of seconds.

court schedule. Suppose fuher that nobody at your

Suppose your firm just got a legal matter placed on the
irm is familiar with the opposing counsel or the judge.

In this situation, it would be good to know the industries,
parties, and types of cases in which the counsel and judge
has each been involved. Moeover it would be helpful to
read opinions and cout dockets in those cases.

That® where the Litigation Histor y Reports feature on
Westlaw comes in.

Litigation histor y reports are curent statistical chats available
from the Links tab of a judge or attorney profile in the
Profiler* BPofiles of Attor neys and Judges (PROFILER-WLD)
or ProfilerbPofiles of Attor neys, Judges, and ExpéVitnesses
(PROFILER-ALL) database on Westlaw You can use this
feature to generateNwith a few easy mouse clicksReasy-to-

read tables and statistics that summarize and categorize an

attorney® or judge®litigation history by caseload, paties
and industries represented, case type, cotiror other category.
You can also retrieve a list of cases and links to the cour
opinions and dockets themselves.

Readable at a quick glance, litigation history reports are

ideal for

m planning litigation strategy

m uncovering an opposing attomey® experience, stengths,
and weaknesses

m identifying a judge® approach in a patticular case type

m seeking a competitive advantage

Chris Schultz, product manager of Litigation Histor y Reports
at West, describes a typical@seach situation this way:

Suppose | get a complaint against one of my clients
and | don®really know much about the attorney
who@ filed the complaint. | could use Litigation
History Reports and immediately know whether
this person litigates often in this type of case. And

I can then go look a little bit deeper and see how
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by Jay Shuck\West Customer and
Product Documentation

often this attorney had been befoe this particular
judge in personal injury cases or negligence cases,
how many times he has epresented this paty, how
often he has gone befoe this judge, how well he
has handled this type of case, what sdrof strategy
he has employed, and whether he nanally
attempts to discredit expert witnesses.

Mor eover you can use the Advanced Filter featue to
streamline your litigation history report to highlight the
litigation attributes, e.g., case types or paties, of most
interest to you. The Advanced Filter featue is also an
efficient way to trim a lengthy document list linked to
an attorney® or judge®litigation history report. After
you have finished filtering the report, click Document List
on the Links tab. A list of r ulings and court dockets is
displayed with the same filters you applied to the eport.

Litigation histor y reports are derived from references to
attorneys and judges in cases on ®étlaw beginning with
1990, all federal dockets on Westlaw; and state dockets on
Westlaw beginning with 2000. Case types a& detemined
in a variety of ways, including automatically analyzing text
and West headnotes in couropinions and using Nature of
Suit codes peviously assigned to cour dockets by courts.

For more information about litigation histor y reports,
call the West Refeence Attorneys at 1-800-REF-A'TY
(1-800-733-2889). ¢

Litigation History Report (detail)




From the

Grounding

As | develop theor etical gr ounding in library school,
| am mor e prepared to handle library technology

challenges as they come.

N of the Greek philosopher Heraclitus has become
the motto of law librarians everywhere. For

example, changes in technology have kept up with and

even outpaced changes in the lawHow ar e we to keep

up with technology while incorporating it into our jobs?

othing is as constant as change. This obseation

This issue was on my mind the first day | walked into
library school. Strange aconyms such as FRBR, IFLA,
and IRS were being tossed my way; | was ceain that
IRS had nothing to do with my taxes! Even though |
had worked in a law library for mor e than six years,

| thought | had perhaps missed something along the way
And while my law degree had given me a keen sense of
the law and legal materials, my experience in the field
of law librarianship had only gotten me so far. | never
developed a sense of the technology itself, why it
changed, or why it was implemented in our workplace.
As | became moe exposed to new technology in my
MLIS classes, it became clear to me that as a librarian,
| needed to be awae not only of the changes taking
place but also of the theories behind the changes.

Thankfully, this is the focus of the Information School
at the University of Washington, where | am enmolled as
a distance student.* While its MLIS program does include

courses that teach specific skill sets, most classes focus on

theory and the big picture. This focus helps students gain
insight into the varied world of infor mation professionals
while allowing them to design their own paths. From a
personal standpoint, this kind of instruction felt old hat,
as it was similar to the way my legal curiculum was
taught. Theory first, practical application later.

*For mor e information on the University of Washington
Infor mation School, Distance MLIS Pogram, please visit
www .ischool.washington.edu/mlis/distance.aspx/

U p by Alana H. Carson

My understanding of the big picture allowed me to
create a student employee \&b site for our circulation
department. Before library school, | was content with
our old way of training student librar y employees and
of communicating with them (via nonsearchable e-mail).
It never occured to me to archive old communications,
have a forum for questions, or streamline the training
process by having it available electnically. However,
after having leamed the theoly of the usercentered
approach to information design, | decided to ceate a
centralized Web site based on what was useful im the
student® perspective! The idea was to @ate a site that
would give all circulation employees access to print
materials, training manuals, and demonstrations. The
site would include other features to enhance their job
performance, including a question-and-answer foum.
Though | had no specific technology in mind when |
designed the poject, my theoretical background from
MLIS classes was exactly what | needed to undéake
the project and ask the right questions of our electonic
resources librarians.

Since that first day in class, | have become vgrfamiliar
with those puzzling acronyms and now understand the
term infor mation in an entirely new light. Armed with

a strong theoretical background in infor mation science,

| feel prepared to take on any new technology that comes
along. And as | prepare to add the MLIS degree to my
list of achievements, | am awae that my education is
far from over. ¢

Alana H. Carson is a reader services librarian at

the Boley Law Library , Lewis & Clark Law School,
a distance student at the Information School at the
University of W ashington, and a 2005 recipient of
a West Excellence in Law Librarianship Scholarship.
Her e-mail address is acarson@lclark.edu.
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Tuned In to the

G Over n I I le nt LI b rary by Jay Shuck\West Customer and Product Documentation

Librarian r elations manager Mike Kinsella helps
gover nment law librarians with issues distinctive

and universal.

M manager dedicated exclusively to seing the
govemment law librarian community . While

his territor y may be unique in West Librarian Relations,

the concenmns of his librarian clients are anything but.

ike Kinsella is the only West librarian relations

Ol think that many concems are shaed acioss the boad
between govenment and law firms,O he says. OThe
concems we hear fom govemment offices are fairly
consistent with those we eceive flom librarians in law
firms. For instance, thee are a cetain number of newly
admitted staff attor neys in govenment offices who just
don®seem to have the basiceseach skills necessay to
attack a problem.O

Kinsella sewves law librarians in govenment on
the federal, state, and local level, paicularly
on the East Coast. Despite their generally
similar concems, these govemment levels can
vary in their needs and priorities. OFor example,
on the county or public librar y level, you
sometimes have a lot of issues aund patron
access and print,0 he says, Owleas on the
federal and sometimes the state level, it can be a
bit mor e focused on new additions to Westlaw
or technical enhancements and training.O

Like most other librarian r elations managers, Kinsella is a
former law librarian (M.L.S., Southern Connecticut State
University; J.D., University of Connecticut) and devotes
much of his time to training and educational presentations
for West. Some of his expdise comes fom his law practice
experience and his work in poduct development and author
recruitment at West since 1994. Ol leared to appreciate the
practice and procedural differences fom one state to another
in areas such as family law or workers compensation or
health,0 he ecalls. Olt was vey enlightening to see what our
end users wee contributing to the bar; what education they
felt was needed for newly admitted attoneys; and what they
needed to know about judges, couthouse procedure, leading
cases, and jurisdictions.O

Volume 10 Number 3 | May-June 2007

Client training has always been Kinsella¥avorite part of his
job, both as a librarian relations manager and in st Practice
Area Marketing and Development. Ol eally enjoy working
with the librarians. One of the most gratifying aspects of the
job is speaking with the librarians and helping them solve a
problem. For example, librarians say that many of the newer
attorneys in state agencies and govement offices seem to lack
some of the basic eseach skills that were typically taught in
law school prior to the Google generation. A lot of them are
all too eager to just sit down at a keyboad and start typing
seach terms. One of the most gratifying things is working
with the librarians to r eintroduce them to things such as the
West Key Number System, digests, the hble of Contents
sewice, treatises, and even legal encyclopedias, which can
lay the groundwork for r eseach and help newer attomeys
understand that someone else out ther has faced this befoe
and thought about it. ItG gratifying when people rediscover

a reseach tool that helps them get their jobs done.O

Kinsella believes that a eseacher® familiarity with print
and online resources afects not simply the retrieval of

a specific document but his or her entie approach to a
reseach problem. OThe eal issue hee is that the lack

of familiarity with print has led to a decline in the r eseach
process,O Kinsella says. @ditional print r eseach was
structured so that youOd stawith a foundation of a
general bioad area of the law and narow it down. That
process is sometimes lost in translation when the icess
begins in the electonic environment.O

He sees training as one way \Wst can help. He cites as
an example West Integrated Legal Reseah, a new West
initiative that helps librarians educate their new associates
and other library patrons about the strategic use of print
and online resources. O%u can have a print collection and
an online capability and the two can be worked together
for greater eficiency, as opposed to being mutually
exclusive,O he says. OA judicious use of both is going to
give you a better seach result than using one exclusively
Govermnment accounts, in paticular, have traditionally
been moe loyal to the print subscriptions than some other
customer segments have, and &®ety important for them
to share their knowledge of these print resources with
some of the newer attoneys who can take advantage

of what@ in their collection.0 ¢



Their First W estlaw

Passwords:

The Westlaw in Library Schools pr ogram continues
to of fer fr ee Westlaw access to thousands of library
students and their instructors.

library student who knows Westlaw is much
better prepared to enter the law librarian
profession than one who doesn®

That@® the idea behind the Véstlaw in Library Schools
program. The program provides library school students
with W estlaw access for a fowmonth semestera copy of
Legal Reseach in a Nutshell, and appropriate Westlaw
reference materialsNall at no charge to the school or the
student. The instuctor also gets a faculty passwod.

Ol have taken advantage of the \&stlaw in Library
Schools piogram for several years in numeous courses
covering legal esources, govenment information,

infor mation policy and legal issues dkcting libraries,O
says Tomas A. Lipinski, associate pofessor at the
University of WisconsinBMilwaukee School of

Infor mation Studies. Olt is cucial that the next generation
of professionals has access to the mosecent tools and
techniques, including retrieval technologies. Wstlaw is
such a wondeful asset to offer students during their
library training, mor eover in an envionment that is still
nurturing and student-centeed. Students ae constantly
amazed at the scope and power of infomation available.O

OMrtually every student who has taken either my

intr oduction to infor mation policy class or the

intr oduction to legal resources class has praised
Westlaw as an eye-opener to a whole new database
world out ther e,0 adds John Gathegi, associate gfiessor
at Florida State University College of Information, who
has patticipated in the program since 2002. OStudents
have told me that it was the most valuable esource
they had access to during their studies.O

I I e e by Jay Shuck\West Customer and

Product Documentation

The Westlaw in Library Schools pogram began in 1999
as a pilot program in six ALA-accredited schools that
offered law-related courses. OThe pgram was created
in response to concears expressed by practicing law
librarians that new hires wele unfamiliar with W estlaw,
as it had not been available to them in libray schools,O
recalls Lori Hedstrom, marketing manager of West
Librarian Relations and creator of the program. OThese
librarians felt that anyone preparing to be a law librarian
must be exposed to the key esources equired to do the
job. By the end of the first semester of the pilot ppgram,
the number of participating schools more than doubled due
to word of mouth among the instructors. This confirmed
our belief that there was a need and des& on the patt of
the schools to take pat in a Westlaw program if one was
offered. Over the next few years, we sent customized
requests to each dean and instictor, and over time all
accredited programs became paticipants in the program.
We have povided free Westlaw passwods to thousands
of students and professors at no cost to the libray school
or the individual users and will continue to do s0.0

Westlaw in Library Schools is now pesent in all 49 ALA-
accredited library science graduate ppgrams in the United
States, as well as in other selected pgrams. The piogram
has been valuable in a wide range of courses, including
those covering legal eseach, reference, online information
retrieval, govemment documents, and special libraries.

Any interested piofessor should contact Lori Hedstiom
(lori.hedstrom@thomson.con) for passwords and
program details. ¢

A publication from West Librarian Relations
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Westlaw 50 State Surveys® Databases:

Guess What? They Grew Again

They aren®the 50 State Suveys databases
you remember Even if you last seached
them only a week or two ago.

We refer to the 50 State Suveys

(SURVEYS) and 50 State Regulatoy
Surveys (REG-SUREYS) databases, which
continue to grow in leaps and bounds. These
databases gather togetherNin one convenient
placeNthe state laws govening a frequently
reseached or emeging legal issue. Many

of these sureys also contain a time-saving
comparison table in PDF If you are
preparing a multistate suwvey of state law

on a topic already coveed in one of these
databases, then much of your work has
already been done for you.
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WEST

Best of all, the variety of topics has skyocketed.
Fifty statutory surveys wee added last June;
150 regulatory surveys weke added since last
July. As of June 15, 2007, 150 more suwveys ae
available, on topics that include home-schooling
programs, funeral home licensing, anti-kickback
laws, child support requirements, consumer loan
fees, and medical ecords retention. When a
survey on a similar topic is available in both
SURVEYS and REG-SUREYS, the suvey
tells you how to find the survey® statutory or
regulatory counterpart.

If you have questions or want seach assistance,
contact your librarian r elations manager

or call the West Refeence Attorneys at
1-800-REF-ATTY (1-800-733-2889). ¢

Table from
REG-SUREYS




