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LiveNote Cost Recovery Tool
The LiveNote Cost Recovery Tool allows you to track and administer LiveNote costs. You can
generate a report for new transcript activity in the previous month or a report for all transcripts in the
Livenote Repository. You can also save your report as a spreadsheet. 

Creating the Cost Recovery Tool Report
Your LiveNote administrator will send you a link to the tool and a username and password for
accessing the program. 

Report for a Previous Month
To generate a report for transcript activity in a previous month, complete the following steps: 

1. Click the link sent to you by your LiveNote
administrator to display the Cost Recovery Tool
dialog box. 

2. Type the username and password sent to you by
your LiveNote administrator.

3. Select the month, day, and year from the Start Date
and End Date drop-down lists or click the calendar
icon to select the dates. 

4. Click Go. The LiveNote Subscription Use Report is
displayed. 

This report shows 

■ cases with new transcript activity from a previous month

■ percent of total LiveNote use apportioned to each case
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Report for All Transcripts
To generate a report for all transcripts in your Livenote Repository, complete these steps:

1. Click the link sent to you by your LiveNote administrator to display the Cost Recovery Tool dialog box. 

2. Type the username and password sent to you by your LiveNote administrator.

3. Select the month, day, and year from the Start Date and End Date drop-down lists or click the calendar icon to select the
dates. Set the start date year to a time before your purchase of LiveNote, e.g., Apr. 1, 1990. Set the end date to the current
date.

4. Click Go. The LiveNote Subscription Use Report is displayed. 

Saving a Report
To save your report as a spreadsheet, click Output CSV. Your report is displayed in Microsoft® Excel®.

This report shows 

■ all transcripts in your Livenote Repository

■ cases with historical transcripts, but not necessarily new transcript activity

■ percent of total LiveNote use apportioned to each case


