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Introduction

This guide provides the information needed to connect to a real-time session through LiveNote. The
guide covers using a serial connection, LiveNote Stream, Serial Writer, and tokens and includes a list of
available USB to serial adapters.

Notification Requirements

If you are using LiveNote Stream to connect to a real-time session, the court reporter must notify
LiveNote 24 hours in advance to view transcript text or 72 hours in advance to view video and text. For
more information on LiveNote Stream, see “Using LiveNote Stream” on page 2.

West Court Reporting Services

To get the most out of your real-time sessions, you can use West Court Reporting Services. West Court
Reporting Services assigns a dedicated project manager to your case. The project manager can
schedule the deposition

[
m anticipate technology needs

m provide LiveNote training that is approved for continuing legal education (CLE) credit
m provide a LiveNote certified court reporter

m provide postproduction management of the deposition

To contact West Court Reporting Services, call 1-800-548-3668, then choose option 1. You can also go
to www.westcourtreporting.com.

Finding a Certified Court Reporter

Many court reporters are certified in LiveNote. To locate a certified court reporter in your area, go to
www.livenote.com/CLSPDetails.asp.



Connecting to a Real-Time Session

Connecting with a Serial Connection

If you want to connect to a real-time session using serial cables, your computer must have a serial port. If
your computer has only a USB port, you will need to provide a USB to serial adapter. (For information
about serial adapters, see “USB to Serial Adapters” on page 11.) If a USB to serial adapter is not
available, you can connect to the real-time session over the Internet via LiveNote Stream. Contact the
court reporter to schedule the session.

Note: You can test the serial connection on your computer before you attend a real-time session. See
“Using Serial Writer” on page 5 for information on this feature.

To view the real-time LiveNote session once all the cables are in place, complete these steps:

1. Access LiveNote.
2. When the Open Case dialog box is displayed, select a case and click | == oo ]
OK. Basifise [o0 ]
3. Click the New Transcript button on the toolbar at the bottom of e selfot oo
the LiveNote window. In the alternative, choose New from the o
Transcript menu. The New Transcript Properties dialog box is
displayed. T e

s livenote com

1.800.290,W/EST (3378)

4. Type the name of the deponent in the Name text box and click OK.

5. Click the Connect button on the toolbar at the bottom of the oot
LiVCNOtC WinOW to dlsplay the COHHCCt to Realtime dlalog bOX. By clicking on 'Connect” below, | acknowledge that | will be receiving a rough and

uncertiied diaft tanserint, and that | am nat Feregaing ardeiing a final, certiied franscript,
\which iy difet in both paginatian and content fram the draf. | alsa acknowledge that | wil
be responsible for any applioable fees assosiated with connecting to fve video

6. Under Connect via, select Serial. The court reporter will give you
all the necessary Serial Options settings. (= I

7. Click Connect to connect to the real-time session.

Using LiveNote Stream

LiveNote Stream allows you to connect to a real-time session via the Internet. You can access LiveNote
Stream through LiveNote software or through Microsoft Internet Explorer.

The court reporter must notify LiveNote 24 hours in advance if you want to use LiveNote Stream to
view transcript text or 72 hours in advance to view video and text. LiveNote will send you an e-mail
with the required username and password.

Note: In order to view the video segment, you must use Internet Explorer and Windows Media Player 9
or later. You must also unblock pop-up windows.



Connecting to a Real-Time Session

Accessing LiveNote Stream Through LiveNote

To connect to a real-time session using LiveNote Stream
through LiveNote, complete these steps omvectva STREAM Gptens
Mo token needed. Intemet access required,
1. Follow steps 1 through 5 on page 2. © o R Pobe v avie
. .  Simulation Advanced...
2. Under Connect via, select LiveNote Stream.
3. If video is available and you want to view it, select the Play live

video check box.

LiveMote, a Thomson YWest Business

4. Click Connect to display the LiveNote Stream Login dialog box. ot com
1.800.230.WEST (3378]
5. Type the username and password sent to you by LiveNote and
click OK to display the Connect to LiveNote Stream dialog box. Aconldznen
[y o o B e e | e = et e e e e vl
. . . uncertified draft ranscript, and that | am not foregoing ordering a final, certified transcript,
6. Select the session you want to attend and click OK. The real-time | |irbiottitesas sttt T sdoe b

deposition transcript text and video are displayed.

([ connect I Cancel Help

Sending an Instant Message
To send an instant message, complete these steps:

1. Click the New Message button on the toolbar at the bottom of the LiveNote window to display the LiveNote
Message dialog box.

2. Type the message you want to send.
3. Select one or more recipients from the recipient drop-down list.
Note: Users are added to a secure message group when the LiveNote Stream session is arranged.

4. Click the Send icon (%% ).

Important: Only LiveNote software users can send private messages to other users in the group.
Messages sent by participants using LiveNote Stream through the Internet are seen by all others in the
group. Moreover, when a participant using LiveNote Stream through the Internet replies to a LiveNote
software user, the original message and the reply message are visible to all participants in the group.

Accessing LiveNote Stream Through Internet Explorer
You do not need LiveNote software to access LiveNote Stream through Internet Explorer.

To access LiveNote Stream on the Internet,
complete these steps:

1. Go to www.livenote.com/stream.

2. Type the username and password sent to you

by LiveNote and click Go to display a list of
your sessions.

3. Select the session you want to attend and
click Go. The real-time session transcript text
and video are displayed.

[
A Teah, T upald bave sau it if it wAR There.

0. Whar rims was ther

A, That was jusc betoce 10348,

0 About L6138 ur ser

A, Teah. T them notaced that it would be & Lot saster

AT T Juat backed up and sae beck 5o T other
10 arivewsy beewsse 1t dldn'e lock Like T weuld b¢

11 sbie 52 make the turs in the liscwioe. 5o 1 dvows

13 back w4 e other gane.

13 0. When yow say, "t orher gate,” you sewn che Askfard

16 0. Where did you park that Timer

17 A 1 parkes fase-Biest ints the delvewsy losking tevards
10 cthe tzant of the houss.

19 0. Tou parked cight up in the drivesay ases Just is




Connecting to a Real-Time Session

Access to Features in LiveNote Stream

When you view a real-time session using Internet Explorer, you are able to hear the audio and see the
video and streaming transcript text. You can also stop and start the transcript text. When you view a
real-time session using LiveNote software, you have access to all the tools in LiveNote. Below is a chart
showing the features available with LiveNote Stream.

LiveNote LiveNote Stream LiveNote Stream
Features Through Internet Explorer Through LiveNote

Audio ] n
Video

Instant messaging

Streaming transcript text

Start and stop text
Word Wheel
Saved transcript
Quick Marks
Issue Marks

Annotations

Auto Tags
Full Text Query
Reports




Using Serial Writer

LiveNote Serial Writer is a utility that allows you to test the serial connection of a computer running
LiveNote. It sends a test transcript from a test computer to the LiveNote computer. To complete the test
you will need to install a cable between the two computers (you can use a serial-to-serial Laplink, real-
time send/receive, or null modem cable), prepare the LiveNote computer to receive the test transcript,
access Serial Writer on the test computer, and run the Serial Writer utility.

Preparing the LiveNote Computer

Once the cable is in place, you must prepare the LiveNote computer to receive the test transcript by
creating a test transcript and configuring the computer options.

Creating a Test Transcript
To create a test transcript, complete these steps:

1. Access LiveNote.
2. When the Open Case dialog box is displayed, select a case and click OK.

3. Click the New Transcript button on the toolbar at the bottom of the LiveNote window. In the alternative,
choose New from the Transcript menu. The New Transcript Properties dialog box is displayed.

4. Type Test in the Name text box and click OK. A new, blank transcript is displayed.

Configuring the Computer Options
To configure the computer options, complete these steps:

1. Click the Connect button on the toolbar at the bottom of the
LiveNote window to display the Connect to Realtime dialog e oty
b £ LiveNole STREAM CAT Qutput: | Caseliew
OX. BauRale [200
2. Under Connect via, select Serial. £ Smaier seia ot [z =]
3. Under Serial Options, the CAT output and baud rate must match S
h f th mputer. Token
those or the test co pute ( Realime Tokens Available: 0 s Ve
m From the CAT Output drop-down list, select CaseView.
LiveNote, a Thomson 'west Business
m From the Baud Rate drop-down list, select 2400. fiETReD

1.800.290,W/EST (3378)

m From the Serial Port drop-down list, select the port for the | aswosonen
. . . . By clicking on "Cannect” below, | acknowledae that | will be receiving a rough and
mcoming Connectlng Cable. ThlS does not need to match the uncerified diaft ranscript, and that | am nal foregoing erdering a final, certfied transcript,
test computer’s port.

\which iy difet in both paginatian and content fram the draf. | alsa acknowledge that | wil
be responsible for any applioable fees assosiated with connecting to fve video

4. Click Connect to receive the test transcript. =) o | e

Note: If you use Tokens, you can test your serial connection free
of charge. From the Options menu, choose Realtime Options, then choose Test Serial Connection.
The Test Serial Connection dialog box is displayed. Follow steps 3 and 4 above to configure your
computer to receive the test transcript.



Using Serial Writer

Accessing Serial Writer

Serial Writer must be installed on the test computer to access it. To install Serial Writer, go to
www.livenote.com/downloads/SW-1.5.0.17121.msi to display the LiveNote Serial Writer Setup Wizard.
Follow the instructions to download Serial Writer.

To access Serial Writer, choose All Programs from the Start menu, then choose LiveNote, Tools, and
Serial Writer from the submenus. The LiveNote Serial Writer dialog box is displayed.

Testing the Serial Connection

To test the serial connection, complete these steps:

1. From the Port Name drop-down list, select the port for the outgoing connecting cable. This does not need to
match the port for the LiveNote computer.

2. Click Selected Port Properties to display the Port Properties dialog box. From the Baud Rate drop-down list,
select 2400, then click OK.

3. Under Select a File, click the ellipsis button ( J) to display the Open dialog box. Select CAT Output =
CaseView.sim and click Open.

4. Under Data Transfer Options,
m leave the Parse Every setting at the default of 300.

m select the Resend when end of file is reached check box to have the test transcript continue
transmitting until you stop it manually. If you do not select this check box, the test transcript stops
transmitting automatically.

5. Under Data Transfer, click Send the selected file to the selected port. The test transcript begins transcribing
on the LiveNote computer. The data transfer ceases when the end of the file has been reached unless the
Resend when end of file is reached check box is selected.

6. Click Done to stop the test.

_F LiveNote Serial Writer =100 x|

—Select a COM Pork:

1 Part Mamne: ICOMl j Selected Port Properties... | Refresh Port Name List |
Open Selected Port I Close Selected Port |
—Select a File:
File Mame: I C:\Program FilesiLiveMoteiLiveMote Serial Writer\CAT Output = CaseView.sim 3
Cpen the Selected File {with Motepad) |
4 ~-PataTransfer Options: ———
\Parse Every I 300 \:“‘TW Resend when end of file is reached.
—Data Transfer:
5 Send the selected file to the selected port I Stop Sending |
Statistics:
|7 Sending: ID Bytes Tatal this action: I 0 Bytes Tatal this session: ID Butes
6 ——| Done I




Using Tokens

Managing Tokens

You can use an electronic token to connect to a real-time deposition with a serial connection. This
ensures that LiveNote software is compliant with real-time patents. You can

m download tokens from your firm’s account to your computer
m transfer tokens from your computer to another LiveNote user

m transfer tokens to your computer from another LiveNote user, a court reporter, or LiveNote by calling
1-800-LIVENOTE (1-800-548-3668)

m view a list of token transactions that have been carried out on your computer

Note: You do not need tokens if you have a subscription that includes unlimited real-time sessions. Also,
tokens are purchased and invoiced through LiveNote.

Downloading Tokens to Your Computer

You can download tokens from your firm’s account over the Internet. Your firm will give you the
required account number and personal identification number (PIN). To download tokens, complete
these steps:

1. Access LiveNote.
2. When the Open Case dialog box is displayed, select a case and click OK.

3. Click the Connect button on the toolbar at the bottom of the LiveNote window to display the Connect to
Realtime dialog box, then select Serial and click Manage Tokens. In the alternative, from the Options menu,
choose Manage Tokens.

The Manage Tokens dialog box is displayed. The number of tokens currently on your computer is
shown in the Realtime tokens on this computer text box at the top of the dialog box.

4. Click the Download tokens tab.

5. Type your firm’s token account number in the Account Reakime tokens ontis computer. [T
Number text box. Tt | Tt 0T Tt

6. Type your PIN in the PIN text box. A

7. Type the number of tokens you want to download in the Aosourttumber: [ 1. Tups you Livstlols B token
Number of Tokens text box. Pk [ 2 Tope yur it PN

8. If required, type a billing reference in the Reference text box. o i e
This is for your firm’s use only and can be up to 30 characters feeees otk ! i )
in length. I e

9. Click Download. The tokens are downloaded to your e |
computer.

10. A message confirming that the download was successful is displayed. Click OK.
11. Click Close to close the Manage Tokens dialog box.



Using Tokens

Transferring Tokens from Your Computer to Another User

You can transfer tokens from your computer to another LiveNote user’s computer. To transfer tokens

from your computer, complete these steps:

1.
2.
3.

4. Click the Transfer Tokens Out tab. Manage Tokens

7. Click Transfer Out.

Access LiveNote.
When the Open Case dialog box is displayed, select a case and click OK.

Click the Connect button on the toolbar at the bottom of the LiveNote window to display the Connect to
Realtime dialog box, then select Serial and click Manage Tokens. In the alternative, from the Options menu,
choose Manage Tokens.

The Manage Tokens dialog box is displayed. The number of tokens currently on your computer is
shown in the Realtime tokens on this computer text box at the top of the dialog box.

Type the nine-digit transfer number given to you by the token | fsstimstokenson i compaer. o™ =

recipient in the Transfer Number text box. This number is Lo plere B —
shown on the recipient’s computer in the Transfer Number et e e

text box on the Transfer Tokens In tab. meR | el e
Select the number of tokens you want to transfer to the e e
recipient from the Number of Tokens drop-down list. This o lﬁ 3 :Imﬁ’;m“"‘r’:”tt“d’lﬂmq[:‘ljk'd
number must match the number of tokens shown on the e

recipient’s computer in the Number of Tokens box on the
Transfer Tokens In tab.

e

IS

Close

8. A message confirming the transfer was successful is displayed. Click OK.

9. Avalidation code is generated and displayed in the Validation Code text box. Give this validation code to the

token recipient.

Note: In order for the recipient to receive the tokens, the recipient needs to type the validation code in
the Validation Code text box on the Transfer Tokens In tab on his or her computer.

10. Once the recipient has received the tokens on his or her computer, click Close to close the Manage Tokens

dialog box.

Important: Do not close the Manage Tokens dialog box until the token recipient has received the tokens

on his or her computer.



Transferring Tokens to Your Computer

Using Tokens

You can transfer tokens to your computer from a court reporter, another LiveNote user, or LiveNote. To
transfer tokens to your computer, complete these steps:

1.
2.
3.

Access LiveNote.

When the Open Case dialog box is displayed, select a case and click OK.

Click the Connect button on the toolbar at the bottom of the LiveNote window to display the Connect to
Realtime dialog box, then select Serial and click Manage Tokens. In the alternative, from the Options menu,

choose Manage Tokens.

The Manage Tokens dialog box is displayed. The number of tokens currently on your computer is
shown in the Realtime tokens on this computer text box at the top of the dialog box.

4. Click the Transfer Tokens In tab.

Select the number of tokens that you are transferring to your
computer from the Number of Tokens drop-down list. This
number must match the number of tokens shown in the
Number of Tokens box on the Transfer Tokens Out tab on
the token provider’s computer. A transfer number is

generated and is displayed in the Transfer Number text box.

Give the transfer number to your token provider. The token
provider uses this number to generate a validation code that
he or she will give to you for the token transfer.

Type the validation code the token provider gives you in the
Validation Code text box.

8. Click Transfer In.

9. If the validation code is correct, the tokens are transferred to your computer and a message confirming that

10.

the transfer was successful is displayed. Click OK.
Click Close to close the Manage Tokens dialog box.

Manage Tokens %]

Fiealtime tokens on this computer: |01

Transfer tokerss IN )| Transter tokens OUT | Dawnload tokens | Transaction log |

To transfer tokens T0 this computer

Mumber of Tokens: [ =] 1.

Transfer Number:  [29531-1573 2
Walidation Code:

Transfer In 4

w

Select the number of tokens pou want to
tamsfer into this computer.

Supply the transfer number to the token
provider,

Type the validation code fiom the token
provider,

Click Transter In t transter the: specifisd
number of tokens to this computer.

Close




Using Tokens

Viewing the Token Transaction Log

You can view a list of the token transactions that have occurred on your computer. To view the token
transaction log, complete these steps:

1. From the Options menu in LiveNote, choose Manage Tokens. The Manage Tokens dialog box is displayed.
The number of tokens currently on your computer is shown in the Realtime tokens on this computer text box
at the top of the dialog box.

2. Click the Transaction log tab. The transaction log contains
the following information: e

. . Tiansfer tokens IN | Transfer tokens QUT | Download tok, (Tlansaclmnlogl
m Date—the date on which the transaction was completed | et T sher0uT] Poviosd e
Dale [Twpe [ cR [ 08 [Bal | Detais |

m Type—the type of transaction

¢ Download—tokens downloaded from your firm’s
LiveNote Central account

e Use—a token was used

¢ In—tokens transferred to your computer

¢ Out—tokens transferred from your computer

¢ Judicial—judicial tokens, available to state and _ e |
federal judges

¢ Adjust—tokens were found on your computer and added to the transaction log, but transaction
details are no longer available, e.g., you uninstalled and reinstalled LiveNote

CR—the number of tokens that were added to your computer by the transaction
DB—the number of tokens that were transferred from your computer by the transaction

Bal—the number of tokens on your computer after the transaction was completed

Details—details of the transaction

¢ A/C—the account number

¢ TN—the transfer number

¢ VC—the validation code used

¢ Consumed a token—indicates a token was used

¢ Judicial balance—the number of judicial tokens on the computer

¢ whether tokens were found on your computer and added to the transaction log
¢ the billing reference, if any

10



USB to Serial Adapters

Newer laptops often do not contain serial (9-pin) ports. Below is a list of USB to serial adapters you can
use to connect to a real-time session through the USB port. The adapters are listed from most
recommended to least recommended. You can purchase most these adapters at computer or electronics
stores or on the Web from the manufacturers or computer retailers.

Manufacturer

Image

Compatibility and Notes

10Gear

www.logear.com

Part #GUC232A

4

-y

compatible with Windows
98SE, ME, 2000, and XP and
Windows Vista (XP drivers are
supported by Windows Vista)

Belkin

www.belkin.com

Part #F5U103

=

compatible with Windows 95,
98, ME, 2000, and XP

no longer manufactured

Belkin

www.belkin.com

Part #F5U109

compatible with Windows 98,
98SE, ME, 2000, and XP

no longer manufactured

Belkin

www.belkin.com

Part #F5U409V1

_—

compatible with Windows 98,
98SE, ME, 2000, and XP

Targus
WWW.targus.com

Part #PA088U

compatible with Windows 98,
ME, 2000, and XP

Hawking

HUC232S8

www.hawkingtech.com

compatible with Windows
98SE, ME, 2000, and XP

1



USB to Serial Adapters

Manufacturer Image Compatibility and Notes

Sewell i compatible with Windows
o -"—-.) 98SE, ME, 2000, and XP and

. | Windows Vista (with latest
www.sewelldirect.com ;

driver download)
Part #n/a

Aten compatible with Windows 98,
ME, 2000, 2003, and XP and

Windows Vista
www.aten.com

Part #UC232A

Radio Shack compatible with Windows 98,

98SE, ME, 2000, and XP

www.radioshack.com
not recommended for use with

Part #26-183 LiveNote

Keyspan e compatible with Windows 98,
ME, 2000, and XP and

Windows Vista
www.keyspan.com

not recommended for use with

Part #USA-19HS LiveNote

Dynex \ compatible with Windows 98,
\ \ ME, 2000, and XP
www.bestbuy.com Foss. s,
’ Wy

not recommended for use with

Part #DX-UBDB9 w)\@ LiveNote

12
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