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BUSINESS ORGANIZATIONS
CONSUMER PROTECTION
DO NOT CALL LISTS (STATUTES)

Thomson Reuters/West April 2009

In 1991, Congress passed the Telephone Consumer Protection Act, which empowered the Federal Trade Commission and Federal
Communication Commission to take action to regulate the volume of unwanted telemarketing calls geing into the homes of residential
telephone subscribers. Both the Federal Trade Commission (see 16 CFR 310.1 et seq.) and the Federal Communication Commission
(see 47 CFR £4.1200) have promuigaied rules fo implement the federal legislation. Under these regulations, which establish a
national Do Not Call Registry, individual telephone subscribers can opt out of being contacted by telemarketers. Following the federal
legisiation, many states have also enacted statutes addressing acceptable practices for telemarketing and commercial telephone
solicitations.  This table identifies each state’s relevant telephone solicitations act. These acts typically include telemarketer
registration requirements, restrictions on the manner in which telemarketing is conducted, and penalties for viclations. State "Do Not
Call" statutes are noted where available, as are sections dealing with the use of automatic dialing devices for commercial purposes
This table does not address commercial solicitations by way of facsimile machine or electronic mail messages.

Table 1: Business Org -c Pr - Do Not Call Lists

State Do Not Call Fees A with | Penal - d Excep to Do Not

List Requirements Do Not Call Lists with Violation of Do Call Restrictions
Not Call Requir

Alabama No person or entity may | The commission shall The commission may None
make or cause {o be have the authority to commence proceedings
made any telephone charge a residential in the circuit court may
solicitation to the subscriber a fee every include, issuance of a
telephone line of any two years payable to the | cease and desist order
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