Oden* Quick Reference Guide

Getting Started

with Oden State Rules and Regulations

Oden State Rules and Regulations is a regulatory research service that provides information and tools
to help you perform accurate, timely, and efficient research in major areas of insurance compliance. To
sign on to Oden State Rules and Regulations, access www.odenonline.com. Type your username in the
User ID text box and your password in the Password text box. Then click Login. The Oden State
Rules and Regulations home page is displayed.

The Oden State Rules and Regulations Home Page

The Oden State Rules and Regulations home page provides quick access to information and research
tools. At the home page, you can access features such as the Oden Extra Index and the Oden Forms
Index and tools such as the Chart Builder. The home page also provides drop-down lists you can use
to retrieve topic summaries.

To return to the home page at any time, click Home in the left frame.
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Researching a Topic

Oden State Rules and Regulations categorizes insurance compliance rules and regulations under numerous topics. You can

research a topic in two ways: by selecting a topic and jurisdiction from a list or by creating your own search.

Selecting a Topic and Jurisdiction from a List
To research topic by selecting it from a list, follow these steps:

1. Select a topic from the topic drop-down list at the top of the Oden State Rules and Regulations home page.

2. Select a jurisdiction from the jurisdiction drop-down list.

3. Click Go to display the topic summary.

For a list of all available topics, click Topic Descriptions in the left frame of the home page. For a description of a topic,

frequently asked questions (FAQs) relating to the topic, and available charts for the topic, click the name of the topic in the list.
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Running a Search

Topic drop-down list

If you are unable to locate your topic in the topic drop-down list, or if you are looking for specific information within a topic,

you can run a search. To create your own search, click Search in

1. Type your search term or terms in the Search for this text box, or select a previous search from the Search history drop-

the left frame, then follow these steps.

down list. In the Without this text box, you can type terms you want to exclude from documents in your result, if desired.

AW

. If desired,

select which document types to search
choose whether to include version histories
select the maximum number of documents to be displayed on

choose a sort order for the documents in your search result

“

. Select one or more topics from the Topic drop-down list, if desired.

. Select one or more jurisdictions from the Jurisdiction drop-down list, if desired.

each page of the result list

choose whether to include variations of the terms in your search

. Click Search to display a list of the documents in your search result.




Viewing Topic Summaries

Topic summaries provide an overview of a jurisdiction’s regulations on a specific subject. Each topic summary contains
information summarizing a jurisdiction’s requirements and also provides links to other helpful information, such as FAQs, model
law comparisons, and references cited in the summary. Topic summaries may include the following sections:

Heading

The heading contains the summary title, jurisdiction,
publication date, the date on which the topic summary was
last updated, version number, and jurisdictional contact
information.

Table of Contents

The table of contents is an outline of the subjects covered by
the topic summary. It also includes links to other sections of
the summary.

Scope and Introductory Note
The Scope and Introductory Note sections provide general
information about the content of the topic summary.

Oden Note
An Oden note provides guidance or helpful tips on a
particular issue.

Model Law Comparison

The Model Law Comparison section describes how a state’s
regulation differs from the model regulation provided by the
National Association of Insurance Commissioners (NAIC).

Oden Extras
The Oden Extras section provides additional information on
a topic, such as FAQs or multijurisdictional charts.

What's New
The What’s New section allows you to quickly see changes
and updates to a topic summary

User Notes

The User Notes tool allows you to add information to a topic
summary that is relevant to your company. For example, you
can list a helpful contact at a regulatory agency or add
detailed information about your company’s policies or
procedures.

References
The References section contains a list of the regulations cited
in the topic summary.

Text in a topic summary is color coded to make it easy to locate specific information.

Blue text indicates a hypertext link to a heading.

Black text indicates no change from the previous version of the topic summary.

Red text indicates text that has changed from the previous version of the topic summary.
Green text indicates a citation to a statute, regulation, bulletin, or other authority.
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Chart Builder

The Chart Builder tool allows you to compare the regulations of multiple jurisdictions on a single topic, or compare regulations
on multiple topics in a single jurisdiction. To use the Chart Builder tool, follow these steps:

1. Click Chart Builder in the left frame.
2. Select Multiple Jurisdictions/ Single Topic or Multiple Topics/Single Jurisdiction.
3. Select one or more jurisdictions and topics from the drop-down lists.

5. If desired, restrict your search to documents containing a particular word or phrase by typing your search terms in the Search
for text box.

6. Specify how you want your result to be displayed.
® Select Grid View or Table of Contents View.

® If you select Grid View, select a font size for text that is displayed when you hold your pointer over a jurisdiction or topic
abbreviation in the chart.

® Specify whether you want to include blank sections in the chart.

7. Click Gather Table of Contents.

If you selected Grid View in Step 6, a grid comparing the regulations of one or more jurisdictions is displayed. Hold your
pointer over a jurisdiction or topic abbreviation in the chart to read about the regulations for that jurisdiction or topic.

8. Select the check boxes next to the subtopics you want to compare. Then click Build Chart in the left frame. A document is
displayed that contains the information for the subtopics you selected.
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