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Introduction

This guide describes how to do the following:

* For Local Cases:

upgrade LiveNote SR cases to West Case Notebook version 2.0 or later or West LiveNote version 2.0 or
later cases

upgrade West Case Notebook version 1.0 or later or West LiveNote version 1.0 or later cases to West Case
Notebook 2.0 or later or West LiveNote 2.0 or later cases

* For LiveNote Repositories:

upgrade LiveNote Repository version 8 to West LiveNote Repository version 2.0 or later
upgrade LiveNote Repository version 9 or 10 to West LiveNote Repository 2.0 or later
upgrade West LiveNote Repository version 1.0 to West LiveNote Repository 2.0 or later

access updated cases with West Case Notebook or West LiveNote from West LiveNote Repository 2.0 or
later

* For Reallegal Binder Projects:

open Reallegal Binder projects in West Case Notebook 2.0 or later or West LiveNote 2.0 or later

import ReallLegal Binder projects into West LiveNote Administration version 2.0 or later

Introduction
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2 Upgrading Local Cases

Upgrading LiveNote SR Cases
To upgrade LiveNote SR Cases to West Case Notebook 2.0 or later or West LiveNote 2.0 or later cases, complete
these steps:

1.

2. Click Add. The Open dialog box is displayed (Figure 2-2).

3. Select LiveNote SR Case (.Int) from the File of type drop down list.

Access West Case Notebook or West LiveNote. The Open Case dialog box is displayed (Figure 2-1).

15 Open Case =]
[ Gl Bower v. DC Corporation New...
Add...
Remove
Repositories. ..

o | cancel Help

&

Figure 2-1. Open Case dialog box

Open 21
Logkjn: [ Cases E Q@

| My Recent Documents
(& Desktop
(L) My Documents
My Computer
e Local Disk [C)
() Program Files
) LiveNote

% Kate D'Brien on ‘Eg-public-a10hpubl 0674Cpd|
&4 My Netwark Places
) ALR
() LN Applications
() LN-4ll documents
() Did'wRS
() Production

File name: [iones v smith It = Open

Filess of type: ”LiveNUlE SR Case [Int) j| Cancel

Figure 2-2. Open dialog box

4. Select the *.Int file for the case you want to open.

Notes

* If you use Windows XP, LiveNote SR cases are located in C:\ProgramFiles\LiveNote\LiveNote\Cases, as

shown in (Figure 2-2).

* If you use Windows Vista, LiveNote SR cases are located in C:\Users\Public\Public Documents\Cases.

5. Click Open. The message This case was created with an earlier version of LiveNote. It must be upgraded before

it can be used. Do you want to continue? is displayed.

Upgrading Local Cases
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6. Click Yes. The Save As dialog box is displayed (Figure 2-3). By default, West Case Notebook or West

LiveNote cases are saved as LiveNote Project (*.lnp) files in C:\Documents and Settings\All Users\Shared

Documents\ West LiveNote\Cases.

Save As I B3
Savein [C) Cases H O E

|5 My Recent Documents
[z Desktop
1) My Documents
¢ My Computer
< Local Disk [C:)
I5) Documents and Settings
1) Al Users
I5) Shared Documents
15 West LiveNote
&

Cases

OVO7CO-Rw Orive [0
# U0028050 on homed {1
5 Kats O'Brien on ‘Eg-public-51 04pub1067Cpd]
©J My Network Places
S ALR
I3 LN Applications
) LN-Al documents

[ Production
TVE ST e I|LWEND[e EEET) jl Cancel

Figure 2-3. Save As dialog box

7. Click Save.The case is listed in the Open Case dialog box.

8. To open the case, select the case and click OK.

Upgrading West Case Notebook or West LiveNote Cases

When you install version 2.0 or later of West Case Notebook or West LiveNote, the previous versions are
automatically uninstalled. When you use version 2.0 or later to open cases that you created with previous

versions of West Case Notebook or West LiveNote, version 2.0 or later upgrades the cases as it opens them.

Upgrading Local Cases
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3 Upgrading LiveNote Repositories

Upgrading LiveNote Repository Version 8
Note Version 8 refers to any LiveNote Repository version 8, e.g., version 8.2 or 8.3.

To upgrade LiveNote Repository version 8 to West LiveNote Repository 2.0 or later, complete these steps:

1. Access West LiveNote Administration on the computer with LiveNote Administration version 8. The
Administrator Login for [repository name] dialog box is displayed.

2. Type your username and password in the Username and Password text boxes and click Login. The West
LiveNote Administration window is displayed.

3. From the Repository menu, choose Import Repository (version 8). The Select the Repository (Secure Case
Folder) to Import dialog box is displayed.

4. Select the sc.lnr file and click Open. All users and groups that are not already in the repository are imported.
If case information is stored in the sc.lnr file, the Select Cases to Import dialog box is displayed (Figure 3-1).

Select Cases to Import

Case Name [ Case Path

[FEI Adams v Jones CiiLiveote & Secure Casestscres\adams_v_jones.Ins
[FIEI Curtiss v Smith CiiLivebote 8 Securs Casestsc reshourtiss_w_smith Ins
[FIEI Gallagher v Gallagher  C:ALiveNote & Secue Casestsc.reshgallagher_v_gallagher Ins

Cancel Selectl | Deselectal | Hep |

Figure 3-1. Select Cases to Import dialog box

By default, all cases are selected. To exclude a case from the upgrade, clear its check box.
Click OK. If the cases contain annotations, the Select an Owner for the Annotations dialog box is displayed.
Select an owner and click OK. The Select Case Import Destination dialog box is displayed.

Click Browse. The Browse for Folder dialog box is displayed.

© © N o U

Select a destination directory for the upgraded cases and click OK. The Select Case Import Destination
dialog box is redisplayed.

10. Click OK. Imported cases, users and groups are listed on the Cases, Users, and Groups tabs respectively.

Upgrading LiveNote Repository Version 9 or 10
To upgrade LiveNote Repository version 9 or 10 to West LiveNote Repository 2.0 or later, complete these steps:

1. Access West LiveNote Administration on a computer with LiveNote Administration 9 or 10. The
Administrator Login for [repository name] dialog box is displayed.

2. Type your username and password in the Username and Password text boxes and click Login. The West
LiveNote Administration window is displayed.

Upgrading LiveNote Repositories



Manage Repositaries

Repositaries
E3 Add.
FRemove
Clsar Dofaut
Export Settings
Upgrade:
4

Figure 3-2. Manage Repositories dialog box

4. Click Upgrade. The Upgrade Repositories dialog box is displayed (Figure 3-3).

fupsradenepostanes
Repositories;
AME_TEST [AELLENA] Uparade...
Demo Repository [TCELAST1] —
In9 [PHALLOWELL] Add.
LMN3 Repository (4 [BALARDS] —
g bl Aemove
F .

R
Test! [U0097436-4]
Utopia [TCELA520]

k

Figure 3-3. Upgrade Repositories dialog box

3. From the Repository menu, choose Manage. The Manage Repositories dialog box is displayed (Figure 3-2).

Select a repository and click Upgrade. The Repository Upgrade Options dialog box is displayed.

Type the administrator's username and password for the old repository in the Username and Password text

boxes.

Click the Browse button. The Browse for Folder dialog box is displayed.

Select the destination directory for the upgraded cases and click OK. The Repository Upgrade Options

dialog box is redisplayed (Figure 3-4).

Repository Upgrade Dptions
1~ Admin Credentisls
Username: I]outaia

Password: I*-nnxu

* Before upgrading data, you must provide an administrative user name and password For the old
repository.

Upgraded Case Directory: | 11UD058329-c1128 Repolk-S-upgradel Browse. ..
~Open and Offine Cases

& Quietly skip any open or offline cases (all notes will be displayed at the end of the process).

" Prompt me when an open or offine case is encountered during the upgrade.

' Quietly upgrade open and offline case (not recommended),*

* Open and offline cases should generally be skipped during the upgrade process. After a case has

been upgraded, & may not be upgraded again as part of & repository upgrade.

A repository may be upgraded multiple times to account for any new or skipped data; however, only
new or skipped data will be processed.

For example, a new user vill be added in a subsequent upgrade, but the user will not be incorporated

into a group that has already been upgraded.
ancel
(o | e

Figure 3-4. Repository Upgrade Options dialog box

Upgrading LiveNote Repositories
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9. By default, Quietly skip any open or offline cases is selected. If desired, select Prompt me when an open or
offline case is encountered during the upgrade or Quietly upgrade open and offline case. (Select this last
option only if cases are inappropriately flagged as open.)

10. Click OK. The Repository Upgrade Results dialog box is displayed (Figure 3-5).

Repository Upgrade Results
Case | Message
training-01 already upgraded
training-02 already upgraded
traiining-03 already upgraded
training-04 upgrade succeeded.
Z

Figure 3-5. Repository Upgrade Results dialog box

1. Click OK. The Upgrade Repositories dialog box is displayed.

12. To upgrade another repository, select it and then click Upgrade. Otherwise, click Close. The Manage
Repositories dialog box is displayed.

13. Click Close.

Note See Appendix B for information on linking from a transcript annotation sent from LiveNote version 8.3 or
later to CaseMap to West Case Notebook version 2.6 or West LiveNote version 2.6.

Upgrading West LiveNote Repository Version 1.0 or Later

West LiveNote Repository version 1.0 or later is upgraded automatically when you install West LiveNote
Administration 2.0 or later. When you install West LiveNote Administration 2.0 or later, the previous versions are
automatically uninstalled.

All users of a secure case must use the same version of West Case Notebook or West LiveNote. For example, if a
secure case is upgraded to West LiveNote 2.0 or later, all users working on the case must use West LiveNote 2.0
or later.

If you are working in a West LiveNote 2.0 or later case, then revert to using West LiveNote version 1.0, you must
manually rebuild the search index for the case. To rebuild the search index, choose Advanced, Rebuild Search
Index from the Tools menu (Figure 3-6).

Tools | Help
Advanced » Update Search Index...
Launch 4 FRebuild Search Index...
Manage Data Groups... OCR Status.
Schedule Caurt Reporter. Update KeyCits Flags..
Customize.. Repositories.
DOptiors..

Figure 3-6. Tools menu

Upgrading LiveNote Repositories
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Accessing Updated Cases in West Case Notebook or West LiveNote
To access updated cases in West Case Notebook or West LiveNote, complete these steps:

1.

Access West Case Notebook or West LiveNote. Or in an open case, choose Open Case from the File menu.
The Open Case dialog box is displayed (Figure 3-7).

) Gl Bower v. DC Corporation

% I Caneel

Mew...
add...

Femove

Help

|8 Open Case ]

RN

Figure 3-7. Open Case dialog box

Click Repositories in the Open Case dialog box. The Repositories dialog box is displayed (Figure 3-8).

¥ Repositories [ x]

Repository Name Server Name

[

Status Logged on as Close I

\WESTREPOSITORY Logged off

Logon

Edit, .,

Add...

Remove
Help

VA

Figure 3-8. Repositories dialog box

If your repository is not listed in the Repositories dialog box, click Add to display the Add Repository Server

dialog box (Figure 3-9).

o Add Repaositary Server =]

Entsr a server name or IP address to locate the Repository
server: Cancel
Locate
Help

A

Figure 3-9. Add Repository Server dialog box

Type the name of the server in the Server text box or click Locate to automatically search for the repository.

Click Ok. The Repositories dialog box is redisplayed.

Select the repository that you want to log on to and click Logon. The Logon to [Repository Name] dialog box

is displayed (Figure 3-10).

Ei Logon to San Francisco E
Username: I | Ok I
Password: I Cancel |

[ Remember my logon settings
A

Figure 3-10. Logon to [Repository Name] dialog box

Upgrading LiveNote Repositories
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7. Type your username and the password in the Username and Password text boxes.

8. Select the Remember my logon settings check box if you want West LiveNoteCase Notebook to remember

your username and password.

9. Click OK. The Repositories dialog box is redisplayed (Figure 3-11).

o¥Repositories

[ Repository Name | Serwer Name [ status | Logged on as | Clase:

=7 San Francisco Eg-mtshote-a0l{WESTREPOSITORY  OK janah

Add...
Remove

Figure 3-11. Repositories dialog box

10. Click Close. The Open Case dialog box is redisplayed with a list of the cases to which you are assigned

(Figure 3-12).

[ Open Case [<]

[uist Cases Alphabeticaly = |

Mordic Inc, Dlewt,

&) Bowler v Cabot
& Celms v Federated Insurance Add...

g Clelland v Anderson Remove
&) Curtiss v Smith
&) Davis v Systems, Corp, Repositories. .

%) Gil Bower v, DC Corporation
B Womack v Womack

Case File: | C:iLiveate v10 Casesibeck_v_nordic inc.lns

ok | cancel Help

S

Figure 3-12. Open Case dialog box

Upgrading to West Case Notebook TS or West LiveNote TS Repositories

Use the same steps outlined above to upgrade to West Case Notebook TS or West LiveNote TS repositories.

Upgrading LiveNote Repositories
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4 Importing ReallLegal Binder Cases

Opening a RealLegal Binder Case in West Case Notebook or West LiveNote

You can open a ReallLegal Binder case, version 5 or later, in West Case Notebook 2.0 or later or West LiveNote

2.0 or later. To open a ReallLegal Binder case, complete these steps:

1. Choose Open Case from the File menu to display the Open Case dialog box (Figure 4-1).

st C.

[ Gl Bower v. DC Corporation

New...

add...

Eemtve
Repositories. .
o | cancel Help

Figure 4-1. Open Case dialog box

2. Click Add. The Open dialog box is displayed (Figure 4-2).

Open

Look irc [ 9 Projects

2] x]
=H o @

cutiss v jones. di

dem.dir

howsard v. howard di

smith v jones. i
[ ) curtiss v jones pxl

demo.pxl
| ) hewsand v. hawsard pxl

smith v jones. oxf
File name: [smith v. jones pt =l Open
Files of type:  [Reallegal Binder Case sl | Cancel

Figure 4-2. Open dialog box

Choose ReallLegal Binder Case (.pxl) from the Files of Type drop-down list.

4. Select the .pxl file for the case you want to import and click Open.

5. The message This case was created with ReallLegal Binder. It must be imported before it can be used. Do you

want to continue? is displayed. Click Yes. The Save As dialog box is displayed.

Importing ReallLegal Binder Cases
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6. Type a name for the file in the File name text box and click Save. The case is listed in the Open Case dialog

7.

box (Figure 4-3).

il Bower v, DC Corporation

Case File: [ C:iDocuments and Settings|All UsersiDocumentsiwest Livelote)Cases|smith v.

oK I Cancel

[ Dpen Case %]
[List Cases Alphabeticaly =

Mew...
add...

Remove

Repositories. .

Help.

&

Figure 4-3. Open Case dialog box

Select the case and click OK.

Note The Reallegal Binder case opens as a local case with no assigned users. For further information on the
conversion of RealLegal Binder cases to West Case Notebook version 1.5 or West LiveNote version 1.5
cases, see Appendix A: Converting RealLegal Binder Cases to West Case Notebook or West LiveNote Cases.

Importing a RealLegal Binder Case into West LiveNote Administration

You can import a RealLegal Binder case, version 5 or later, into West LiveNote Administration 2.0 or later. To
import a RealLegal Binder case, complete these steps:

1
2.

Access West LiveNote Administration.

From the Case menu, choose Import. The Select the Case to Import dialog box is displayed (Figure 4-4).

Select the case to import

X

i~ Case to Impor

Pleass browss to the path of the non-secure cass that you wish ta impart:

C\Program Files\RealLegal Binder\Frojects EBrowse I

i~ Case Detalls

Case Name: |< PATH NOT %ALID >

Date Created: |

Case Comments

cBeck | Wews | | Cancal

Help

Figure 4-4. Select the Case to Import dialog box

Importing ReallLegal Binder Cases
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3. Click Browse to display the Browse for a Local Case dialog box (Figure 4-5).

Browse for a Local Case x|
Lack ine [ [5) Projscts = « &k E-
demo. dir
training-02.dir
File pame: waining.p+! =l Open |
Files of twpe, | Binder Project Files [" p) =l Cancel
I~ Open as 1ead-only

Figure 4-5. Browse for a Local Case dialog box

Go to the folder where your Reallegal Binder cases are located and select the .plx file for the case you want

to import. By default, RealLegal Binder cases are located in C:\Program Files\ReallLegal Binder\Projects.

5. Click Open. The Select the Case to Import dialog box is redisplayed (Figure 4-6).

Select the case to import

i~ Case to Impart

Please browse to the path of the non-secure case that you wish to import;

C:\Program FilesReallegal Binder'Projects\training pxl Browse

x

i~ Case Details
Case Name: |
Date Creatad |
Case Comments: d
< Back I HNext > I Cancel Help

Figure 4-6. Select the Case to Import dialog box

Importing ReallLegal Binder Cases
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6. Click Next. The Select the Destination Location dialog box is displayed (Figure 4-7).

10.

1.
2.

4.

Select the destination location x|

i~ Destination Location

Flease enter the folder to which the case wil be imported,

Case Name: IElndel Trairing Dema
Case Path: +,U0088323-c1128 Repo\LN-G-upgrade’, Browse
Case File: Itlawr\g Ins

MOTE: This folder must be a network shared folder available
to all LiveNote users assigned to the case.

[~ Case Details

I™ Managed [ou must manually assign users and groups ta this case]

Client-Matter:

Case Commets: =]

<Beck [ West> | Cancel | Hep |

Figure 4-7. Select the Destination Location dialog box

Type a case name in the Case Name text box.
Type a different location in the Case Path text box, if desired.
Type a different case file name in the Case File text box, if desired.

Under Case Details, select the Managed check box if you want to manually add users and groups to this
case.

Type a client-matter number in the Client-Matter text box, if desired.
Type a comment in the Case Comments text box, if desired
Click Next to display the Import Completed dialog box.

Click Finish. Your case is added to the list of secure cases in the repository on the Cases tab (Figure 4-8).

® West LiveNote Administration - [128 Repa]

Repository View Case User Group Options Help
@Rl B R
/_ Case Name [ Location [ Client-tatter |
(51 Binder-Dema 11U0055329-1128 RepodLh-9-upgradeld. ..
(1 Binder Training Demo  \WU0085329-1126 RepoiLh-5-upgradit...
(2=l Bower v, DC Corpo... }1Qa-mebain|128 Repol_DEMOC_Ins 0055-100955....
1 1sf WUO0BE525-c 126 Repollef.Ins
[E20A vs Repository 128 11u0088329-c1125 RepolQA vs Reposita. .
1 traiining-03 WU0085329-1126 RepolLh-S-upgradeit...
51 training-01 11U0055329-c}128 RepolLh-5-upgradei...
(51 training-02 WU0085329-1126 RepolLh-S-upgradeit...
51 training-04 11U0055329-c}128 RepolLh-5-upgradei...

Figure 4-8. West LiveNote Administration Cases tab

Importing ReallLegal Binder Cases
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Appendix A: Converting ReallLegal Binder Cases

When you open a ReallLegal Binder case in West Case Notebook version 1.5 or West LiveNote version 1.5, the
properties for the case may or may not be converted. The following chart describes how the Reallegal Binder case
properties are converted.

ITEMS THAT ARE CONVERTED ITEMS THAT ARE NOT CONVERTED

Transcripts Transcripts
* transcript text

* transcript properties: Type, Status, Last, * transcript properties: Time, Plaintiff,
First, Volume, Date, Title, Taking Attorney, Defendant
For, Comment

* links to documents from transcripts

* signature for signed transcripts
(version 7.0 and later)

* video sync information

Documents Documents
* document contents * document properties: Title
* document properties: Type, Author, * exhibit check box data; exhibit number;
Recipient, Bates Range, Date, OCR exhibit prefix
information
Annotations Annotations
* all annotations » chronology date
* issues, including name and color * active issue properties
* attachment URLs are preserved * annotations authors only converted when

« comments converted to notes imported into a secure case

Search groups Search groups

* search groups converted to data groups * preprogrammed search groups that come

* search group name converted to data group with Reall.egal Binder

title

* transcripts and documents from the search * saved reports
group converted to Data Group

Appendix A: Converting ReallLegal Binder Cases
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Appendix B: Send to CaseMap from
LiveNote-Link Conversion Utility

If you sent transcript annotations from LiveNote version 8.3 or later to CaseMap, you must use the Link
Conversion Utility to view the full annotated transcript in West Case Notebook version 2.6 or West LiveNote
version 2.6. It is recommended that you use the utility after you upgrade your LiveNote version 8.3 or later cases
to West Case Notebook version 2.6 or West LiveNote version 2.6 cases.

Notes

* You can view annotations in West Case Notebook version 2.6 or West LiveNote version 2.6 that you sent
from LiveNote version 8.3 or later.

* The transcript in West Case Notebook or West LiveNote must have the same name as the transcript in
LiveNote from which you sent the annotation.

* If the page and line numbers in the transc ript change during the upgrade process, you may need to scroll up
or down a few lines in the transcript to view the annotation.

To download the utility, go to west.thomson.com/software/case-notebook/cm-livenote-utility/default.aspx and
click Proceed with Download.

To use the Link Conversion Utility, complete these steps:

1. Double-click the Link Conversion Utility icon (|
box is displayed (Figure 1).

i) on your desktop. The Open File-Security Warning dialog

Open File - Security Warning 5[

Do you want to run this file?

Mame: CaseMaplivehoteConversion.exe
Publisher  LexisMexis

Type: Application
From: C:iDocuments and Settingsiqatest\Desktop

Run Cancel

¥ Always ask befare opening this file

‘While files from the |nternet can be useful, this file lype can
g potentially harm your computer. Only run software fram publishers
you trust. What's the risk?

Figure 1. Open File-Security Warning dialog box

Appendix B: Send to CaseMap from LiveNote-Link Conversion Utility
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2. Click Run. A dialog box is displayed (Figure 2).

Selected Cases |Results |

Cases | Process
Add Folder...
Femove

7 CaseMap LiveNote Link Conversion Ukility — (ol x|

Close

Figure 2. CaseMap LiveNote Link Conversion Utility

3. Click Add Case. The Select dialog box is displayed (Figure 3).

Select one or more CaseMap cases to process
Lok i Ia Casetap j L& NG

2lx|

| SiReplicas
| =i Templates
T In 10andiwLr;

ﬁWastLivaNotezs-CasaMap WSS

File name: [Lr10-Casehap.cms = pen |
Files of lype: IAH CaseMap Cases j Cancel |

Figure 3. Select One or More CaseMap Cases to Process dialog box

Select the CaseMap cases containing the LiveNote transcript annotation links you want to convert and view

in West Case Notebook or West LiveNote.

Click Open. Your selected case is listed on the Selected Cases tab (Figure 4).

Ci\Documents and SettingsigatestiMy Documents\Copy {3) of CaseSoft\Case.. .

Add Folder...

Remave

il

i CaseMap LiveNote Link Conversion Utility i =] |
Selected Cases | Results I
Zases | Process

Close: |

Figure 4. CaseMap LiveNote Link Conversion Utility dialog box-Selected Cases tab

Appendix B: Send to CaseMap from LiveNote-Link Conversion Utility
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6. Click Process. A message indicating that the case was updated is displayed on the Results tab (Figure 5).

T CaseMap LiveNote Link Conversion Ukility 13l |

Selected Cases  Results

Started processing cases - §/2/2011 1:15:13 PM ;I Clear
Case C:\Documents and Settingsigatestity DocumentsiCopy (3) of CaseSo

Success - LiveMote file viewer has already been updated,

=
4 | »

Close |

Figure 5. CaseMap LiveNote Link Conversion Utility dialog box-Results tab

7. Click Close.

8. Access CaseMap and open the case with the transcript annotations you sent from LiveNote.

9. Click the paper clip icon (lll) next to the annotation you want to view in West Case Notebook or West
LiveNote, then click the name of the transcript. If the case with the transcript annotation is not open in West
Case Notebook or West LiveNote, the Open Case dialog box is displayed. Select the case and click OK.The
transcript opens and the annotation is displayed in the right pane.

Published 9/11. L-349793.
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