
Getting Started with iComply
iComply pr ovides plain-English summaries of state and federal residential mortgage banking laws. To
sign on to iComply, access www.icomply.com. Type your username in the Usernametext box and your
password in the Password text box. Then click Login. The iComply Dashboard page is displayed.

The iComply Dashboar d Page
The iComply Dashboard page consolidates tools and information in one place. At the Dashboard
page, you can 

n quickly access summaries of the law using the list in the left frame

n read about product updates and news in the News section

n keep up-to-date on changes in the law in the E-mail Alerts section

n view notes you or your colleagues have written in the Notes section

n see recent and pending changes to iComply summaries based on changes in the law in the Edit 
Log section

Additionally , the Dashboard page provides access to tracking tools, links to full-text bills of current
interest, and contact information for r egulators from the federal government, all 50 states, and the
District of Columbia. 

To return to the Dashboard page at any time, click Dashboard on the toolbar at the top of any page.

iComply is available on the
Web at
www .icomply .com.

For technical and search
assistance, call 
1-888-ICOMPLY 
(1-888-426-6759)
or send an e-mail to
info@icomply .com.

iComply ¨ Quick Reference Guide

Click a link under
Tracking Tools to
access the Tracking
Matrix or Anti-
Predatory Lending
Tracking map and
matrix. 

Click Resources to
view the full text of
bills and regulations
discussed in the E-
mail Alertssection.

Click Links for a list
of helpful links, such
as official state and
federal agency Web
sites.

Click Mortgage
Industry Regulators
Guide for a list of
contact names, titles,
and telephone and
fax numbers for
government
regulators. 

Dashboard page



Researching a Topic
Summaries provide an overview of a jurisdictionÕs statutes and regulations on a specific subject. They cover subjects such as
licensing requirements, usury limitations, state and federal disclosure and record retention requirements, and other aspects of the
mortgage industry in a particular jurisdiction.

To quickly r etrieve summaries of the law, click a link in the left frame of the Dashboard page. Summaries are organized by
jurisdiction and then by topic. To browse the list, select a jurisdiction by clicking the jurisdiction name or the browse icon (   ).
Then click the plus (+) and minus (Ð) symbols to browse the list of topics for that jurisdiction.

For most jurisdictions, infor mation is organized into six categories: an overview; a description of permissible fees; matrices that
compare aspects of the law (e.g., licensing or fees) for lenders, servicers, and brokers; document compliance; quality control
checklists; and disclosures. To display a summary in the right frame, click its title or the icon next to the title.

Summaries contain links to underlying state and federal statutes and regulations. These links are shown by blue footnote
numbers. To view the citation of the statute or regulation, click the number. The citation is displayed in a separate window. To
view the full text of the statute or r egulation, click the section number.

You can browse sequential summaries by clicking the TOC arrows on the toolbar. To print the full text of the summar y, click
print on the toolbar.

Click the TOC arrows
to browse sequential
documents.

Click print to print
the document.

Click the browse
icons and plus and
minus symbols to
browse the list.

Summary

Link to a statute



Using Expr ess Search
The Express Search feature provides information on a wide variety of topics. Express Search topics include 50-state comparison
charts for regulated areas such as advertising restrictions, model documents and sample worksheets, and information about state
legislatures. To access Express Search, click Express Search on the toolbar. Documents are sorted by title. To display the most
recent documents first, click Show Most Recent.

Using the Focus Featur e
The Focus feature allows you to quickly retrieve specific information on a topic. For example, to use Focus to find information
concerning the regulation of advance fees paid to a broker on a first loan, follow these steps:

1. Click Focuson the toolbar. The Focus Search Builder page is displayed.

2. Select Advance Feesfrom the Topic drop-down list.

3. Next to Entity Type, select the Broker check box.

4. Next to Lien Position, select the First check box.

5. Click Focus. The Focus Result Matrix page is displayed. To view regulations for a specific state, click the stateÕs postal 
abbreviation at the top of the list.

Focus Result Matrix

Express Search page
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Using the T racking Matrix Featur e
The Tracking Matrix featur e allows you to stay up-to-date on new legislation, administrative activity, and court opinions. A
document retrieved using the Tracking Matrix featur e may include a summary and status of a bill, a summary of a recently
proposed or adopted regulation, a summary of a recent court decision, or a summary of a statement or other explanatory
publication fr om an administrative agency. Tracking Matrix documents may also contain links to the full text of bills,
regulations and other administrative materials, and court decisions.

Retrieving Documents
To access the Tracking Matrix featur e, click Tracking Matrix under Tracking Tools on the Dashboard page or Tracking on the
toolbar. The Tracking Matrix page is displayed. From this page, you can retrieve information in one of the following ways:

n Use search categories. 

You can specify the topic, status, and type of document (e.g., bill or regulation summary) as well as one or more jurisdictions 
using the drop-down lists and check boxes at the top of the Tracking Matrix page. For example, to display recent legislative 
activity fr om Califor nia concerning fees, follow these steps:

1. Select Feesfrom the Topic drop-down list.

2. Select Bill from the Type drop-down list.

3. Clear the Select Allcheck box and select the CA check box. 

4. Click Search. (Or, to refine your result, select an option from the Sort by drop-down list and 
click Sort).

n Select an option fr om the Sort by drop-down list. 

When you access the Tracking Matrix, the 10 most r ecently updated documents are displayed by default. You can display the
documents according to jurisdiction, identification number , topic, status, or other category using the Sort by drop-down list in
the right frame of the Tracking Matrix page. For example, to view all documents alphabetically by jurisdiction, select 
Jurisdiction: Ascendingfrom the Sort by drop-down list and click Sort.

After you r un your search, a list of documents is displayed. If the full text of a document is not displayed in the result list, click
more or Link to display it. 

Tracking Matrix page


