iIComply Quick Reference Guide

Getting Started with IComply

iComply provides plain-English summaries of state and federalesidential mortgage banking laws. ©
sign on to iComply, accessvww.icomply.com. Type your usename in the Usemametext box and your
passwo in the Passwou text box. Then click Login. The iComply Dashboard page is displayed.

The iComply Dashboar d Page
The iComply Dashboard page consolidates tools and infomation in one place. At the Dashboad
page, you can

n

quickly access summaries of the law using the list in the left frame
read about product updates and news in theNews section

keep up-to-date on changes in the law in thée-mail Alerts section
view notes you or your colleagues have written in theNotes section

see ecent and pending changes to iComply summaries based on changes in the law in thdit
Log section

Additionally , the Dashboard page piovides access to tracking tools, links to full-text bills of curent
interest, and contact information for r egulators from the federal govenment, all 50 states, and the
District of Columbia.

To return to the Dashboard page at any time, clickDashboard on the toolbar at the top of any page.
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Researching a Topic

Summaries povide an ovewniew of a jurisdiction@ statutes and egulations on a specific subject. They cover subjects such as
licensing requirements, usuy limitations, state and federal disclosue and record retention requirements, and other aspects of the
mortgage industly in a particular jurisdiction.

To quickly retrieve summaries of the lawclick a link in the left frame of the Dashboard page. Summaries a organized by
jurisdiction and then by topic. To browse the list, select a jurisdiction by clicking the jurisdiction name or the bowse icon ().
Then click the plus (+) and minus (® symbols to browse the list of topics for that jurisdiction.

For most jurisdictions, infor mation is organized into six categories: an overiew; a description of pemissible fees; matrices that
compare aspects of the law (e.g., licensing or fees) for lenders, s@rers, and biokers; document compliance; quality contol
checklists; and disclosues. To display a summayy in the right frame, click its title or the icon next to the title.

Summaries contain links to underlying state and federal statutes andegulations. These links ae shown by blue footnote
numbers. To view the citation of the statute or regulation, click the number. The citation is displayed in a separate window To
view the full text of the statute or regulation, click the section number

You can browse sequential summaries by clicking th@OC arrows on the toolbar. To print the full text of the summary, click
print on the toolbar.
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Using Express Search

The Express Seath feature provides information on a wide variety of topics. Express Searh topics include 50-state comparison
charts for regulated aeas such as advdising restrictions, model documents and sample worksheets, and infaration about state
legislatures. To access Expess Searh, click Express Searh on the toolbar. Documents are sotted by title. To display the most
recent documents first, clickShow Most Recent
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Using the Focus Featur e
The Focus featue allows you to quickly retrieve specific infomation on a topic. For example, to use Focus to find information
conceming the regulation of advance fees paid to a lbwker on a first loan, follow these steps:

1. Click Focuson the toolbar. The Focus Searh Builder page is displayed.
2. SelectAdvance Feedrom the Topic drop-down list.

3. Next to Entity Type, select theBroker check box.

4. Next to Lien Position, select theFirst check box.
5

. Click Focus The Focus Result Matrix page is displayed. ® view regulations for a specific state, click the state(ostal
abbreviation at the top of the list.

Focus Result Matrix
Focus rasiit i
Thus topic addres:

or- Advance Feas
tions in connection with charging or caliecting fees prior fo joan closing

Alabama does not regulate the types of fees that may be collected prior

ot First to closing by mortgage brokers, therefore, if agreed to by the borrower,

: Open, Closed e -
a broleer may charge advance fees and deposits ' All fees collected in

advance must, however, comply with the limitations discussed in this
Section VL

Go To Section

Alabama does not regulate the types of fees that may be collected before
closing by merigage brokers, therefore a broker may charge advance
fees and deposits agreed to by the borrower. B% ATl fees collected i
advance must, however, comply with the limitations discussed in this
Section T

Go To Section
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Focus Result Matrix



Using the Tracking Matrix Featur e

The Tracking Matrix featur e allows you to stay up-to-date on new legislation, administrative activity and court opinions. A
document retrieved using the Tacking Matrix featur e may include a summay and status of a bill, a summay of a recently
proposed or adopted egulation, a summaly of a recent cout decision, or a summary of a statement or other explanatory
publication fr om an administrative agency Tracking Matrix documents may also contain links to the full text of bills,

regulations and other administrative materials, and cout decisions.

Retrieving Documents

To access the flacking Matrix featur e, click Tracking Matrix under Tracking Tools on the Dashboad page or Tracking on the
toolbar. The Tracking Matrix page is displayed. From this page, you can etrieve information in one of the following ways:

n Use search categories.

You can specify the topic, status, and type of document (e.g., bill oregulation summairy) as well as one or moe jurisdictions
using the drop-down lists and check boxes at the top of the Tacking Matrix page. For example, to display recent legislative

activity fr om Califor nia conceming fees, follow these steps:
1. SelectFeesfrom the Topic drop-down list.

2. SelectBill from the Type drop-down list.

3. Clear the Select Allcheck box and select theCA check box.

4. Click Seach. (Or, to refine your result, select an option fom the Sort by drop-down list and

click Sort).

Select an option fr om the Sort by drop-down list.

When you access the flacking Matrix, the 10 most r ecently updated documents a& displayed by default. You can display the
documents accoding to jurisdiction, identification number , topic, status, or other categol using the Sort by drop-down list in
the right frame of the Tracking Matrix page. For example, to view all documents alphabetically by jurisdiction, select

Jurisdiction: Ascendingfrom the Sort by drop-down list and click Sott.

After you run your search, a list of documents is displayed. If the full text of a document is not displayed in the esult list, click

more or Link to display it.
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