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Getting Started

Getting Started

iComply provides plain-English summaries of state and federal residential mortgage banking laws. It is designed for
mortgage lenders and brokers who require comprehensive analyses of a range of compliance issues, including
advertising, fees, licensing requirements, insurance, and record retention.

This user guide will help you use iComply. For additional assistance, call 1-888-ICOMPLY (1-888-426-6759) or
send an e-mail message to info@icomply.com.

Beginning and Ending Your Research Session
To sign on to iComply, follow these steps:

1. Access www.icomply.com.

2. Type your username in the Username text box and your password in the Password text box.
3. Click Login. The Dashboard page is displayed.

To sign off from iComply, click logout in the right frame of the Dashboard page.
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Getting Started

Editing Your User Profile

To change your user information, such as your contact information, password, or access key* click User Profile on
the toolbar at the top of any page. The User Profile page is displayed. Click Edit Profile, Change Password, or
Submit New Access Key to make changes.

* For security purposes, your company’s access key will be changed from time to time. When you are notified that
the access key has changed, click Submit New Access Key to display the Submit New Access Key dialog box.
Enter the new key in the Access Key text box and then click Submit.
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Using the iComply Dashboard Page
The iComply Dashboard page consolidates tools and information in one place. At the Dashboard page, you can

n

n

n

n

n

quickly access summaries of the law using the list in the left frame

read about product updates and news in the News section

keep up-to-date on changes in the law in the E-mail Alerts section

view notes you or your colleagues have written in the Notes section

Getting Started

see recent and pending changes to iComply summaries based on changes in the law in the Edit Log section

Additionally, the Dashboard page provides access to tracking tools, links to full-text bills of current interest, and
contact information for regulators from the federal government, all 50 states, and the District of Columbia.

To return to the Dashboard page at any time, click Dashboard on the toolbar at the top of any page.
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Researching the Law

Researching the Law

iComply provides several ways to retrieve information quickly. You can browse a list of jurisdictions, run a search
using key terms, view a 50-state comparison chart for selected areas of regulation, or select a topic from a list to
retrieve precise information on a specific area of regulation. You can also view the full text of selected state and
federal statutes, regulations, administrative materials, and court decisions.

Retrieving Summaries from a List

To quickly retrieve summaries of the law, click a link in the left frame of the Dashboard page. Summaries are
organized by jurisdiction and then by topic. To browse the list, select a jurisdiction by clicking the jurisdiction name
or the browse icon (). Then click the plus (+) and minus (-) symbols to browse the list of topics for that
jurisdiction.

For most jurisdictions, information is categorized into six major categories of information: an overview; a
description of permissible fees; matrices that compare aspects of the law (e.g., licensing or fees) for lenders,
servicers, and brokers; document compliance; quality control checklists; and disclosures.
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This Chapter 1 of the Compliance Manual discusses California's licensing requirements, wet settiement, closing
practices, and other aspects of the mortgage industry in the State of California. Federal preemption of Califarnia's
usury limitations and restrictions on alternative martgage transactions are also discussed in this Chapter 1

Chapter 2 discusses California's fee limitations. It discusses the rates, fees and charges that mortgage lenders and

brokers may collect on both first and subordinate lien mortgage loans. Chapters 3 and 4 contain matrices of the fees

that lenders and brokers may charge. Chapter 5 discusses California's disclosure and record retention requirements |
Chapter 6 contains a discussion of federal disclosure and record retention requirements. Chapter 7 contains our guality
control checklists for state and federal disclosures

The State of California regulates the mortgage banking industry under three distinct statutory schemes: the California
Residential Mortgage Lending Act B! the California Finance Lenders Law ! and the Real Estate Law ¥ The statutes
are regulated by two state agencies: the Department of Corporations and the Department of Real Estate. The
Commissioner of the Department of Corporations is responsible for administering both the Residential Mortgage
Lending Act and the Finance Lenders Law. The Real Estate Commissioner of the Department of Real Estate
administers the Real Estate Law

The California Residential Mortgage Lending Act regulates lenders and servicers in connection with transactions that
are subject to Regulation ¥, the implementing regulations of the federal Real Estate Settlement Procedures Act

("RESPA") P! Persons licensed under the Residential Martgage Lending Act are autharized to broker only a limited
nurmber of loans, and may not broker any loan that is a "hidh cost mortgade” under the federal Home Owhershin and £

Summary



Researching the Law

Running a Search
You can also retrieve information using a seach. To seach summaries, follow these steps:

1. Click Seach on the toolbar. The Seach page is displayed.

2. Type one or more seach terms in the Keywords text box. Two or mor e words enteied without a connector are
treated as a phrase. For example, typmortgage bioker to retrieve documents containingmortgage bioker but
not mortgage lender or boker. For more information on constructing key word seaches, see OSear TipsO on
the following page. Seach terms may appear in the text of the document, the footnotes, or both.

3. Select a check box undet.ien Position, if desired. Whether you select a lien position or not, your seach will
retrieve documents that meet your other seah criteria.

4. Select a check box undet.oan Type, if desired. Whether you select a loan type or not, your seah will r etrieve
documents that meet your other seath criteria..

Search page



