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Welcome to the Intuitive Estate Planner Quick Start Guide 
The Intuitive Estate Planner Quick Start Guide is intended to help you get 
started using the Intuitive Estate Planner (IEP) program, a richly-featured and 
easy-to-use Windows application that offers calculations and techniques for 
the estate planning professional. In particular, it focuses on program 
installation and start up, and the basics of working with client files. 

This manual is actually a subset of the full-length Intuitive Estate Planner User 
Manual, provided online on the IEP CD and which you can install on your 
computer during installation and which you may view when running IEP.  

The manual is organized as follows: 

• Chapter 1, “Introducing Intuitive Estate Planner,” introduces you to 
Intuitive Estate Planner (IEP) and tells you how to install the program, 
including updates available on the IEP page of West’s web site. It also 
provides step-by-step instructions for getting started using IEP, as well as 
explanations of basic IEP concepts. 

• Chapter 2, “Getting Started with Client Files,”  provides step-by-step 
instructions creating client files and inputting client data on the Client 
Data main tab, the first step in preparing an estate plan for your client. It 
also offers procedures for managing your client files. 

• Chapter 3, “Where to Go and What to Do Next,” briefly introduces the 
other areas of IEP and the order in which you should work in them in 
order to complete an estate plan. 

Companion materials 

Intuitive Estate Planner is a comprehensive program, and there is actually 
much information about it that you won’t find in this Quick Start or in the 
full-length user manual (which would otherwise be a very thick book). Rather, 
this manual is intended simply to get you started using IEP. When you need 
details on program features, or discussion of pertinent tax and planning issues, 
you can find such discussion in the program’s extensive online Help system 
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and Tutorial. To learn how to open these resources, see “Getting help as you 
work,” page 9. 

Conventions 

Microsoft® Windows® conventions, such as pointing, clicking, and double-
clicking, are used throughout this manual. If you’re not familiar with these 
conventions, refer to Microsoft Windows documentation. 

Your responsibility when preparing estate plans with IEP 
The text and programming material included in this work are designed only to 
assist you in preparing estate planning calculations and communicating estate 
planning concepts to your clients. You should not use these materials slavishly, 
nor consider them as the sole input into an estate plan. The authors have made 
every effort to assure the accuracy of the calculations, explanations, and 
technical references used herein, but you should always independently research 
all such matters affecting the actions you take. You are ultimately responsible 
for all conclusions of law and calculations of results that you use in client 
counseling. The ultimate responsibility for the decisions you make and the 
client advice you give is yours. 

Getting assistance from Thomson Reuters/West 
If you have any questions about the Intuitive Estate Planner software and 
cannot find the answers in this manual or in the online help, please contact 
West for assistance. 

• For software problems and questions – Customer Technical Support, 
1-800-277-9378 or west.appsupport@thomson.com. 

• For questions about your West account – Customer Service, 1-800-328-
4880 or west.customer.service@thomson.com. 

Reaching us on the Internet 
You might find it helpful to regularly consult the Intuitive Estate Planner web 
page for important product information and periodic program updates. 

http://west.thomson.com/software/iep/default.aspx 

For more information on installing program updates, see “Installing IEP 
program updates,” page 7. 

IEP also maintains a web page with current and historical applicable federal 
rates at: 

http://west.thomson.com/products/books-cds/iep/afr.aspx? 

You can contact West for information (other than Customer Technical 
Support) regarding this or other West products at the following Contact Us 
page: 

http://west.thomson.com/support/contact-us/default.aspx 
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What is Intuitive Estate Planner? 
The Intuitive Estate Planner (IEP) is a software program that offers 
calculations and techniques for the estate planning practice designed to assist 
you in developing estate and retirement plans for your clients. With it, you 
can: 

• Identify the present property ownership and estate tax situation of a client. 

• Examine the effect of the estate tax on inheritance in both tabular and 
graphic form. 

• Demonstrate the implications of estate taxation and estate planning 
techniques to the client. 

• Plan and demonstrate solutions to tax attrition of the client’s estate. 

• Create and present a slide show that demonstrates planning and property 
concepts to a client or to a group. 

How IEP works 

Functionally, IEP is organized into three basic areas: 

• The client data-entry area, in which you enter client information and 
property disposition. 

• The planning choices area, in which you select specific planning 
techniques. 

• The calculations and reports area, in which you display the results of 
planning choices and select gifting and estate growth alternatives. 

As you use IEP, you will work on a series on screens and worksheets that 
prompt you to enter data and select from among given options. The program’s 
primary screens, called main tabs, are as follow: 

• Client Data main tab – For entry of data for the client, spouse, family, and 
other heirs. (See Chapter 2.) 

• Scenarios main tab – For managing alternative estate plans used for 
comparison to baseline client data, thereby allowing you to illustrate to 
your client the cumulative effect of various planning devises. (See Chapter 
2.) 

• Assets main tab – For entry of property data. (See Chapter 3, as well as 
the “Assets” chapter of the online user manual.) 

• Deductions main tab – For entry of administration expenses and debts. 
(See Chapter 3, as well as the “Deductions” chapter of the online user 
manual.) 

• Adjustments main tab – For entry of adjustments and credits to the federal 
estate tax. (See Chapter 3, as well as the “Adjustments and Credit” 
chapter of the online user manual.) 

• Tax Choices main tab – For selection of specific marital deduction 
techniques and the allocation of the tax burden among the heirs. (See 
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Chapter 3, as well as the “Tax Choices” chapter of the online user 
manual.) 

• Gifts & Growth main tab – For display of gift and growth alternatives, 
Planned Giving, Planned Sales, and charitable planning. (See Chapter 3, as 
well as the “Gifts & Growth” chapter of the online user manual.) 

• Calculations main tab – For display of tabular analyses of tax calculations, 
financial and retirement calculations, and inheritance distributions. (See 
Chapter 3, as well as the “Calculations” chapter of the online user 
manual.) 

What’s new in IEP? 

To find out what’s new in the version of IEP you are using, refer to the 
“What’s New?” topic near the beginning of the IEP Help system. This topic 
summarizes the new and enhanced features introduced in the current release, 
as well as other recent releases. (For more information on the Help system, see 
“IEP Help system,” page 9.) 

You’ll also find descriptions of enhancements and changes in the notice 
shipped with the latest version. 

Installing IEP 

System requirements 

Before attempting to install and run IEP, make sure your system meets the 
minimum requirements listed below: 

• For installation on a single computer, one of the following operating 
systems is required: Microsoft Windows 2000 (SP3 or later), Windows 
XP, or Windows Vista. 

• For installation on a network, a Microsoft Windows-based server 
environment (Windows Server 2003 or later) is recommended. 

• A VGA or Super VGA color monitor. 

• A CD-ROM drive. 

• At least the minimum amount of RAM recommended for the version of 
Windows you are operating. 

• An internal or network hard drive with at least 130 MB of free disk space 
to hold the programs, graphics, and tables. 

• A laser or inkjet printer. (A color laser or inkjet printer will help you take 
full advantage of the color graphics produced by the program) with 
graphics printing capability.) 

IMPORTANT note regarding compatibility and support: Intuitive Estate Planner is 
designed to be compatible with the standard Windows operating systems listed under 
“System requirements” (above), and West Customer Technical Support is available to all 
users within those environments. Thomson Reuters/West does not claim compatibility 
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with any other operating systems or multi-user environments such as MAC, Linux, 
Novell, Citrix, Terminal Services, etc., and we are unable to provide support for IEP in any 
alternate environments. 

Installing IEP on a single computer 

Attention Vista Users: Due to the security features of Windows Vista, Vista users may 
see additional warning screens as they proceed through the installation. You will need 
administrator access to load the IEP software.  Consult with your systems administrator 
for help. 

During the installation process, several folders (directories) will be created on 
your computer (by default, to your C drive, unless you change the location 
during the process): 

• The IEP folder will store the program and several related files. Within the 
IEP folder, a subfolder will be created named Samples in which an 
example file to help you learn about the capabilities of IEP will be placed. 

• The IEPFiles folder will store your client data. Within the IEPFiles folder a 
subfolder will created for each client you add to the system. These 
subfolders will be named IEP1, IEP2, etc., and you should not change 
these subfolder names. 

Note: If you have an older version of IEP installed on your computer, installing a new 
version of IEP will replace that older version. If you need to retain the older version, 
rename its directory from “IEP” to something else before installing the new version. It is 
important to back up and move any client files you have added to the IEP/Samples 
subfolder, because installation of the new version will delete them. 

Before installing IEP, exit all other applications. 

To install IEP on a single computer 

1. Insert the IEP CD into the CD-ROM drive. 
After a few moments, the installation wizard starts up. When it is ready, 
the Welcome window opens. 

Note: If the installation wizard does not start up automatically, choose Run from 
the Windows Start menu, type the letter of your CD-ROM drive followed by :setup 
(e.g., d:setup) and click OK. 
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illustrated), the letter w means that you must use worksheets to enter data, 
rather than typing in an aggregate total. 

 
Figure 3-1. Assets main tab 

 
Figure 3-2. Sample asset worksheet list 

For detailed 

screen help, see 

the IEP Help 

system (press F1). 

For detailed screen 

help, see the IEP Help 

system (press F1). 

 

 

 

 

 

 

 

 

 

 

 

The buttons at the 

bottom of the 

worksheet list vary 

depending on the 

schedule. 
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Figure 3-3. Sample asset worksheet 

Enter deduction data 
Next, you need to enter deduction data. Refer to the “Deductions” chapter of 
the online user manual, which begins with a tour of the Deductions main tab, 
deduction worksheet lists, and deduction worksheets (reproduced below for 
your convenience). It continues with information on specific deduction 
schedules and related subjects, and ends with printing a summary of deduction 
data. 

About the Deductions main tab 

IEP asks you to identify all client deductions by the appropriate schedule 
listing on the United States Estate Tax Return Form 706. Such identification 
allows analysis of the information entered in the format in which the 
deductions will be ultimately reported for estate tax purposes. You will work 
with deduction data on the Deductions main tab (Figure 3-4). 

Here you can enter aggregate totals for each schedule, directly on this screen. 
Alternatively, you can add individual items by using worksheets. First open the 
appropriate schedule’s list of worksheets (Figure 3-5) either by selecting the 
schedule’s field on the Deductions main tab and clicking Worksheet or by 
double-clicking the field. Then, once the worksheet list opens, you can work 
with the individual deductions. You can add, open for editing, copy, delete, 
and retrieve items. When you add or edit data for a deduction, you do so on 
the deduction’s worksheet (Figure 3-6). 

 

 

 

The components of an 

asset worksheet vary 

depending on the 

schedule, but generally 

are similar to those 

shown here. 

 

To open a schedule’s 

worksheet list, select 

the schedule’s field 

and click Worksheet, 

or double-click the 

field. 
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Figure 3-4. Deductions main tab 

In the sample in Figure 3-4, notice the letter w in fields, which means that the 
values shown are calculated totals based on individual deductions that were 
entered on worksheets. In those cases where you see a field whose value is $0w 
(not illustrated), the letter w means that you must use worksheets to enter 
data, rather than typing in an aggregate total. 

For detailed 

screen help, see 

the IEP Help 

system (press F1). 
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Figure 3-5. Sample deduction worksheet list 

 
Figure 3-6. Sample deduction worksheet 

 

 

 

The components of a 

deduction worksheet 

vary depending on the 

schedule, but generally 

are similar to those 

shown here. 
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Make adjustments to federal and state estate tax 
Having entered asset and deduction data, you next can make adjustments to 
and credits against the federal estate tax and state estate tax. You’ll do that 
work on the Adjustments main tab (Figure 3-7). This tab, which also has a sub 
tab for viewing the results of the calculation of Inheritance Tax (if made), is 
covered in the “Adjustments and Credits” chapter of the online user manual. 

 
Figure 3-7. Adjustments main tab 

Make tax choices 
Next, work on the Tax Choices main tab (Figure 3-8), where you can enter 
your client’s marital deduction choices, tax burden choices, and generation 
skipping transfer (GST) choices. You can also select alternatives for 
hypothetical future federal estate taxes. For detailed instructions, see the “Tax 
Choices” chapter of the online user manual. 

Examine the effect of gifts and estate growth 
On the Gifts & Growth main tab, you enter information related to changes in 
the estate over time to show the effect of gifts and estate growth, as well as 
data for Planned Gifts, Planned Sales, and charitable planning. 

For detailed 

screen help, see 

the IEP Help 

system (press F1). 
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Figure 3-8. Tax Choices main tab 

 
Figure 3-9. Gifts & Growth main tab 

Demonstration Tip: To show your client the effect of gifts and growth on the gross 
estate and federal and state estate taxes, first go to the Estate Assumptions sub tab of 
the Client Data main tab and change the default growth rate. Then go to Gifts & 

For detailed 

screen help, see 

the IEP Help 

system (press 

F1). 

For detailed 

screen help, see 

the IEP Help 

system (press 

F1). 
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Growth main tab and set the gift amounts and the number of years until the estates 
occur. Finally, go to Scenario Selection sub tab of the Calculations main tab. Under the 
Gifts & Growth section, select Comparison, and from the set of Scenarios, select the 
check boxes for those you want to compare. (The bar chart is limited to five alternates. 
Select only one scenario at a time for spouses, to best demonstrate the effects of gifts 
and growth.) 

View and work with analyses and other calculations 
Finally, having entered all the necessary data, made the required adjustments, 
and made tax choices, you’re ready to have IEP prepare gift and growth 
alternatives, charitable transfers, and tabular analyses of tax calculations and 
inheritance distributions of the client’s estate. You can view these on the 
Calculations main tab, such as on its Tax Analysis sub tab (Figure 3-10). For 
detailed instructions on all of the areas of the Calculations main tab, see the 
“Calculations” chapter of the online user manual. 

 
Figure 3-10. Calculations main tab, Tax Analysis sub tab 

Closing your client file and exiting IEP 
When finished working with your client file, choose Close/Save Data on the 
File menu. If you’re also ready to exit IEP, choose Exit on the File menu, or 

click  Exit program on the toolbar. 

 

 

To view the full 

spreadsheet, 

clear the 

Condensed 

check box. 

 

For detailed 

screen help, see 

the IEP Help 

system (press F1). 
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FGT Calculator, 17 
fields 

defined, 14 
files 

backing up, 40 
converting to new IEP version, 27 
deleting, 39 
opening, 27 
reorganizing, 42 
restoring, 41 

financial assumptions, 35, 36 
Financial Assumptions sub tab, 35, 36 
Financial Data Assembly Sheet, 20 
folders 

for installed software, 4 
reorganizing, 42 

Four Function Calculator, 17 
Future Value of Current Investment utility, 18 

G 
Generic/Text Only printer drivers, 24 
Gifts & Growth main tab, 3, 50, 51 

first and second estates, 18 
growth rates 

assets, 34 
estates, 33 
reinvestments, 36 

GST Calculator, 17 

H 
hardware requirements, 3 
heirs 

charitable organizations, 31 
distributions, 32 
family heirs, 29 
legacies to, 21 
non-family heirs, 31 

Help Contents button, 15 
Help system 

Estate Planning Treatise, 11 
IEP, 9 
types of Help, 9 

I 
IEP Data Entry Module, installation of, 7 
IEPFiles.zip, 40, 41 
IEPManual.pdf, 13 
Import EVP Pricing File utility, 18 
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importing security information from EstateVal to IEP, 18 
inheritance tax, 29 
installation 

canceling, 5 
IEP Data Entry Module, 7 
IEP program updates, 7 
network, 7 
single computers, 4 
system requirements, 3 

Insurance Analysis Form, 20 
Intuitive Estate Planner 

exiting, 52 
Intuitive Estate Planner (IEP) 

basic areas of, 2 
EVP Interface document, 13, 18 
exiting, 43 
exporting to files, 23 
Help system, 9 
IEP Data Entry Module, 7 
installation, 3, 4 
network installation, 7 
new features of, 3 
opening older file versions, 27 
overview, 2 
previewing before printing, 22 
printing in, 21, 22 
printing to files, 23 
program components, 6 
program updates, 7 
Quick Plans, 37 
sample client file, 13 
starting, 8 
system requirements, 3 
technical and customer support, vi 
tutorial, 12 
user manual PDF, 13 
utilities, 16 

Intuitive Estate Planner window, 8, 14 
IRS Annuity or Life Interest Calculator, 17 
issues of estate planning, 21 

J 
joint debt, 35 

K 
keyboard shortcuts, 15 

L 
liabilities, issues of, 21 
Life Expectancy Calculator, 17 
liquid assets, 36 
living expenses 

at year of projected financial analysis, 36 
current annual, 36 

M 
main tabs, 2, See also by individual name. 
manual 

organization of, v 

manual, user 
PDF of, 13 

manually entering security information in IEP, 18 
Math Calculator button, 15 
medical insurance/medicare premiums, 36 
menu bar, 14 
menu commands, 14, 15 
Microsoft Excel, 23 

N 
navigating while previewing, 22 
network installation, 7 
New Client screen, 25, 26 
new features of IEP, 3 
non-family heirs, 31 
non-traditional couples, 18 
Not Taxed distributions, 33 
notification of program updates, 7 

O 
older files, 27 
One Person estate plans, 29 
online help, 9 
online tutorial, 12 
Open client file button, 14, 27 
opening client files, 27 
Other Heirs sub tab, 31 

P 
patches. See program updates. 
PDF files 

ClientForms.pdf, 20 
EVP.pdf, 13, 18 
exporting IEP data to, 23 
IEPManual.pdf, 13 

PDF reader, 20 
Pension Value Calculations utility, 18 
percentages 

property splits, 34 
reinvestment allocations, 37 
residue of estate, 33 

PKzip, 41 
planned gifts, 36 
planned sales, 36 
planning choices area, 2 
popup calendars, 30 
Portable Document Format. See PDF files. 
Present Value of Future Amount utility, 17 
previewing before printing, 22 
pricing securities, 13, 18 
Print button, 14 
Print Data Entry Sheets, 18 
Print Preview window, 22 
printer drivers, 24 
Printer Setup button, 15 
printing 

data entry sheets, 20 
documents, 21, 22 
print previews, 22 
to files, 23 
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Private Annuity Calculation utility, 17 
PRN files, printing IEP data to, 23 
probate estate, defined, 19 
program updates, installing, 7 

Q 
Quick Plans, 37 

R 
reinvestment earning rates, 36 
relationships to clients, 30 
remainder persons, 32 
removing. See deleting. 
Reorganize Directory command, 42 
reorganizing data files and folders, 42 
replacing existing client files, 42 
Report Options window, 21, 22 
reports 

client reports, 20 
residue 

percent, 33 
responsibility of estate planner, vi 
Restore Data Files screen, 42 
restoring client files, 41 
Rich Text Format, 23 
RTF files, exporting IEP data to, 23 
running IEP on networks, 7 

S 
salary 

after withholding at year of projected financial 
analysis, 36 

after withholding, current, 36 
sample client file, 13 
Save As window, 23 
saving 

documents as PRN files, 23 
documents to files, 23 

scenarios 
adding, 38 
defined, 37 
deleting, 39 
editing, 39 

Scenarios main tab, 2, 38 
second estates of spouses, 33 
securities, pricing, 13, 18 
Select Components window, 6 
shortcuts, 14, 15 
Show Tutorial button, 15 
Slide Show button, 15 
Social Security 

monthly benefits amount projected, 36 
year benefits begin, 36 

spouses. See clients and spouses. 
starting IEP, 8 
state estate taxes, 29 
state of residency, 29 
State Tax Rates / Enter Exemptions utility, 17 
status bar, 14 
sub tabs, 14, See also by individual name. 

Summary of Assets and Liabilities data sheet, 18, 19 
system requirements, 3 

T 
Tax Analysis sub tab, 52 
Tax Choices main tab, 2, 50, 51 
tax exposure, issues of, 21 
technical support, ii, vi 
telephone numbers, Customer Technical Support, ii, vi 
Thomson Reuters/West 

customer service numbers, vi 
Customer Technical Support, ii, vi 
web site address, vi 

time, consideration of in estate planning, 18 
title bar, 14 
toolbar, 14 
tools. See utilities. 
troubleshooting 

displaying list of client files, 42 
trusts 

closing of, 21 
tutorial, 12 

U 
updating program files, 7 
utilities, 16 

V 
versions of IEP, 27 
viewing. See displaying. 

W 
web sites 

program updates, 7 
Thomson Reuters/West web sites, vi 

Welcome window, 4 
West. See Thomson Reuters/West. 
what’s new in IEP, 3 
Winzip, 41 
worksheet lists, 46 
worksheets, 47 

X 
XLS files, exporting IEP data to, 23 

Y 
Year for Calculations designation, 18, 29 
years of projected financial analysis, 36 

Z 
ZIP files for backups, 40, 41 


